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KE HOACH 
Tuyen truyLi, boi diro.ng ve van hoa cong vu cho can 130, cong chtic, vien 

chfre, ngtroi lao thing tren dia ban thanh phO Thanh Heia. 

Thvc hien Quyet dinh so 1847/QD-Trg ngdy 27/12/2018.  dm- Thu tuang 
Chink pha ve viec phe du)* an Van hoa cong vu, Chu tick UBND thank phi 
Thanh Hoa ban hank K.6 hoach tuyen truyL,,b6i &Tong ve van hoa cong vu cho 
can bC), cong chirc, vien chirc, nguOi lao Ong \Ted niang not dung sau: 

I. 1VIVC RICH, YEU CAU 
1. Muc dich 
Tuyen truy&'n, phi; bin cac not dung dm van hoa cong vu cho can bO, 

cong chirc, vien chirc nham nang cao nhan thirc ve tinh than, thai do lam v*, 
cac chuan muc giao tiep, irng xur, ciao dire lor i song, gop phan t@.o chuyen bien 
mph me trong to chirc triers khai thvc hi*). 

2. Yeti cAu 
Tri6n khai 6ng bo cac quy Binh ve van hoa cong vu trong tat ca cac 

phong, ban, don vi va phuong, xa thuOc thank ph6 quan 
II. DOI TUVNG, NQI DUNG, HINH THETC 
1. Nil tuvng 
Can b0, tong chirc, vien chirc, nguai lao cVng thul)c thank ph6 quan 1ST. 

2. NOi dung tuyen truyen, boi dtrekng van hoa cong vu 
a) Tinh thAn, thai do lam v* 
- Phai san sang nh4n va no hic hoar thank tot moi nhim vu clugc phan 

cOng, khong ken chon vi tri cong tat, chon viec dg, bo viec kho. Tam huy6t, tan 
tuy, guang mau lam tron chirc track, nhiem vu dugc giao; ictiong vuong vao "tu 
duy nhier4 

- Phai có y thu.c to chirc kST 1u4t, sir. dung có hileu qua tiled giee lam vi'&; 
tranh hien Wong trung binh Chu nghia, lam v* qua loa, d4i khai, kem hieu qua; 
nghiem chink chip harsh not quy, quy the cua ca quan, to chirc, chu dOng ph& 
hop trong thgc hien nhiem vu, cong vv. 

- Khong clugc gay kho khan, phi.&'n ha, voi vinh, keo dai thai gian xir 1)",  
cong viec ctla coy quan, to claim va nguai dan; khong theu a, vo cam, thiau track 
nhim truot nhang kho khan, birc xuc cua nguoi dan. 

- Cant* cong chirc, vien chirc lath ciao phai cong tam, khach quan trong 
str dung, danh gia can 1DO thuOc quyen quan 	khong lgi dung vi tri cong tat 



cue b6 niarn nguoi than quer', chit dOng xin thoi giu chirc vu khi nhan thy ban 
than con han the ve nang luc va uy tin. 

b) Chun mvc giao ti6p, ang xir 
- Trong giao tiep 	nguoi dan phai ton tong, rang nghe, tan tinh hizeing 

dan ve quy trinh xir 1T cong viec va giai thich can ke nhang thac mac dm ngtroi 
dan. Thve hi'n "4 xin, 4 luon": xin Chao, xin l'oi, xin cam 	xin phep; luon 

luon nhe nhang, luon liing nghe, luon ghip das. 
- D61 viii cit\ng nghi4 phai co tinh than hop tac, Wang trg trong thvc hien 

nhi:e`th 

	

	cong vu; khong be phai gay mat cloan ket not bi5 dm Ca quan, to chirc. 
-poi rved lanh dao cap ten phai tuan this thir bac hank chinh, phuc tung su 

chi ciao, 	phan cong cong viec cua cap ten; khong trop tranh, thodi 
thac nhiem vu; khong ninh boy lAy long vi dOng ca khong trong sang. 

- Can b0, cong chirc, vien chirc giir chirc vu lank dao, quan 1ST khong duvc 
duy )ri-  chi, ap chat, bao thir, phai ton tong, rang nghe y kien cua cap &rot gong 
m4u- trong giao tiep, *fig xir. 

c) Chun mix ve dao 	lai sang cila 
- Phai khong ngimg hoc tap, to cluang, ren luyn ve ciao dirc; lai song. 

Th-vc hien can, kiem, Hem, chinh, chi cong vo 	trung thvc, gian di, thing than, 
char thank; khong co bie'uhin co' hOi, song ich lcST, ganh ghet, coo ky. 

- Khong dive dank bac, sa \Tao cac to nan xa hOi; khong duce sir dung coo 
uong co con trong -thei gian lam vi& vasi6 nghi tnra; but thu6c ld dung nai quy 
di4h; phai tuan thu IcS710.'t phat ng8n, 'thong sir dung mqng xa hi)i de khai thac, 
tuyen truy'en cac thong tin chua cltrgc ki6m chimg, phie'n dien, mot chieu anh 
huiyng den frog dOng cong vv. 

- Phai tuan Chu chudn mgc ciao clue gia dinh va xa hoi, thu.n phong my 
tuc, truyen thong van hoa tot dep cua dan tOc, khong me tin di doan va có nhimg 
hank vi phan carrikhi tharri gia le hoi. 

d) Trang phuc 
Khi th4c hien nhiem vij, can b0, cong chirc, N'Tien chirc phai an mac gon 

gang, lick str, di giay hoc dep co quaff h4u. Trang phuc phai phii hop 	tinh 
chat cong v*, cl:ac thu trang phuc cua nganh va thuAn phong, my/ tuc dm dan 
tiOc. Doi -yen nhang nganh co trang phuc ri'eng'thi phai dux hien theo quy dinh 
dia nganh. 

3. Hinh thlic 
chirc Hoi nghi tuyen truy&I not dung De an Van h6a cong vu ban 

hank kern theo- .Quye't -dinh so 1847/QD-TTg ngay 27/12/2018 dm Thil Wong 
Chinh phis. 

- Thtrong xuyen ltmg ghep not dung tuyen truy'n van hoa ciong vu tai ca.c 
cuOc hop, giao ban... 



Anh Xuan 

- Bien sown tai lieu phat ten loa truy'Li thanh not dung can b0, cong chirc 
nguoi lao Ong phai lam va khong ducic lam de nhan dan biet va giam sat. 

III. TO CHtt THI.J.0 I-14N 
1. Phong Tu phap ph& hop vbi phong Noi vu tham muu cho UBND thanh 

pha to chirc HOd nghi toi can b0, cong chirc, vien chat, nguei lao d(ing thuOc cac 
phong chuyen mOn, cac don vi su nghiO, don vi trgc thui5c cua UBND thanh ph6. 

2. Cac phong, ban, don vi bye thuOc then cink 'fang, nhim vv co track 
nh*n phi hop voi phong Tu phap cue to chirc tri6n khai thgc hien nhang not 
dung cong viec có lien quan clucic giao tai 1(6 hoach nay d6n timg can b0, cong 
chirc, vien chirc, nguei lao 

3. tai Truyen thanh - Truyen kink thanh pho bo tri then luting tuyen 
truy&I ni:5i dung Van hoa cong vv. 

5. UBND phuong, xa CO track 
- Tuyen truy'en, b6i clueing not dung Van hoa cong w 6n can b0, cong 

chirc, ngued lao dOng. 
- Bien son tai lieu phat tren loa truy&'n thanh not dung can b0, cong chirc 

ngued lao dOng phai lam va khong dugc lam cue nhan dan bi6t va giam sat 
-Binh kST hang nam bao cao clanh gia 1c6t qua thvc hin Van hoa cong vu 

ve phong Tu phap tnxac ngay 15/12 de tong hop gui phong NOi vu lam can c* 
dank gia cong chirc 	

CHU TICH 
Noi nhein: 
- UBND tinh Thanh H6a; (b/c) 
- Si Tu phap; (b/c) 
- TT Thanh uy, HDND; (b/c) 
- Chu tich, cac PCT UBND TP; 
- Cac phong, ban, dan vi thuOc TP; 
- Cac twang MN, TH, THCS, TTGDTX va DN; 
- UBND cac phixong, xa 
- Ltru: VP,TP; 
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