_ UBND TINH THANH HOA CONG HOA XA HQOI CHU NGHIA VIET NAM
SO THONG TIN VA TRUYEN THONG DPoc lap — Tu do — Hanh phc

So: 685 /[STTTT-BCVT Thanh Hod, ngay 23 thang 3 nam 2023
VIV thong tin, hudng dan ve cac kénh chinh
thic cua DN vién thong trong qua trinh
chuan hoa théng tin thué bao

Kinh gui:
- Van phong Poan PBQH va HDPND tinh;
- Céc sd, ban, nganh cép tinh;
- C4c T6 chuc chinh tri - x& hoi trén dia ban tinh;
- UBND céc huyén, thi x4, thanh phé;
- Cac co quan bao chi trong tinh;
- Doanh nghiép Vién thong trén dia ban tinh.

Hién nay, mot sé ddi twong di loi dung viéc doanh nghiép thong bao (qua
nhan tin, goi dién) dé nghi ngudi str dung dich vu vién théng di dong chuan hoa
thong tin thué bao dién thoai di dong dam bao dén ngay 31/3/2023 tat ca cac
thué bao dang hoat déng déu c6 thong tin thué bao dung quy dinh va triung khép
Vvé6i thong tin dugce ddi soat véi CSDL quéc gia vé dan cu dé thuc hién cac hanh
vi c6 dau hiéu mao danh hra dao, quang céo vi pham phap luat.

Thuc hién Cong vin sd 1022/CVT-PTHT ngay 20/3/2023 cua Cuc Vién
thong - Bo Thong tin va Truyén thong vé viéc truyén thong cac kénh chinh thirc
cua doanh nghiép vién thong di dong trong qua trinh chuan héa théng tin thué
bao, S& Thong tin va Truyén théng huéng din va dé nghi cac don vi khan
trrong thuc hién cac ndi dung sau:

1. Danh s&ch kénh chinh thirc cia cac doanh nghiép:

Céc kénh chinh thirc cua cac doanh nghiép vién thong di dong st dung cho
muc dich thong bao (nhan tin, goi dién), chim soc khach hang lién quan dén
cdng tac chuan hoa thong tin thué bao cu thé nhu sau:

a. Viettel

- Tén hién thi khi nhan tin moi khach hang chuan héa théng tin thué
bao: VIETTEL

- S6 dién thoai tong dai cham séc khach hang: 198 va 18008098.

- S6 dién thoai goi dién thong bao téi khach hang dé nghi chuan hoa thong
tin thué bao: 0246 266 0198; 0236 626 6198; 0286 266 0198.

- Tén ung dung (App) cap nhat thong tin thué bao trén may dién thoai di
dong thdng minh: My Viettel.

- buong link truy cap website cap nhat théng tin thué bao:



https://viettel.vn/s/chtt

b. Vinaphone — VNPT

- Tén hién thi khi nhan tin moi khach hang chuan héa thong tin thué bao:
VinaPhone.

- S6 dién thoai téng dai cham so6c khach hang: 0888001091 va
0911001091.

- Tén tng dung (App) cap nhat thong tin thué bao trén may dién thoai di
dong thong minh: My VNPT.

- Buong link truy cap website cap nhat thong tin thué bao:

http://my.vnpt.com.vn

c. Mobifone
- Tén hién thi khi nhin tin moi khach hang chuan héa théng tin thué
bao: MobiFone.
- S6 dién thoai tong dai cham soc khach hang: 18001090 va 9090.
- Tén Ung dung (App) cap nhat thong tin thué bao trén may dién thoai di
dong thong minh: My MobiFone.
- DPuong link truy cap website cap nhat thong tin thué bao:
https://tttb.mobifone.vn

d. Vietnamobile

- S6 dién thoai tong dai cham soc khach hang: 0921 667 667

- Buong link truy cap website cap nhat thong tin thué bao:

https://www.viethamobile.com.vn/vietnamobileapps

e. Pong Dwong - Itelecom

- Tén hién thi khi nhan tin moi khach hang chuan hoa thong tin thué
bao: iTel

- S6 dién thoai tong dai cham soc khach hang: 0877 087 087

- SO tong dai goi ra: 087 902 8888

- Tén Umng dung (App) cap nhat thong tin thué bao trén may dién thoai di
dong thong minh: myitel

f. ASIM

- Tén hién thi khi nhan tin moi khach hang chuan hoa thong tin thué
bao: myLocal.vn

- S6 dién thoai tong dai cham soc khach hang: 19001900 (nhanh 1)

- Tén ung dung (App) cap nhat thong tin thué bao trén may dién thoai di
dong thong minh: myLocal.vn

g. WINTEL

- S6 dién thoai tong dai cham soc khach hang: 1800 556 883

- Tén ung dung (App) cap nhat thong tin thué bao trén may dién thoai di

dong thong minh: Wintel


https://viettel.vn/s/chtt
http://my.vnpt.com.vn/
https://tttb.mobifone.vn/
https://www.vietnamobile.com.vn/vietnamobileapps

2. Pé nghi cac s, ban, nganh cip tinh; Vin phong Poan PBQH va
HPND tinh Thanh Hoa; cac to chirc chinh tri - xa héi trén dia ban tinh

Thong tin, tuyén truyén dén tat ca can bd, cong chirc, vién chirc, nguoi lao
dong cua don vi, don vi truc thudc, doanh nghiép thudc tham quyén quan ly chu
dong lién hé tryc tiép dén cac kénh chinh thic (sé dién thoqi, trang théng tin
dién tir) cua doanh nghiép dé dugc hudng dan, giai dap trong qué trinh chuan
hoa thong tin thué bao dién thoai va khdng thuc hién theo cac théng bao ngoai
danh sach kénh chinh thac caa cac doanh nghiép.

3. Pé nghi UBND cac huyén, thi x&, thanh phé

- Thong tin, tuyén truyén va dé nghi tt ca can bo, cong chuc, vién chirc,
ngudi lao dong cua don vi, cac co quan, té chuc, don vi, doanh nghiép, trudng
hoc... trén dja ban chu dong lién hé truc tiép dén cac kénh chinh thac (sé dién
thoai, trang théng tin dién tir) cia doanh nghiép dé dugc hudng dan, giai dap
trong qué trinh chuan hoa thong tin thué bao dién thoai va khdng thuc hién theo
cac thdng bao ngoai danh sach kénh chinh thirc cua cac doanh nghiép.

- Chi dao Dai truyén thanh cip huyén, dai truyén thanh cac xa, phuong, thi
tran tang cuong thoi lwong, ndi dung tin bai thdng tin, tuyén truyén, huéng dan
nguoi dan céac kénh chinh thac caa cac doanh nghiép vién thong di dong sir dung
cho muc dich thong bao (nhan tin, goi dién), cham soc khach hang lién quan dén
cong tac chuan hda thong tin thué bao. Nang cao canh giac, nhan dién céc thu
doan, hinh thirc ltra dao loi dung viéc chuan hoa thdng tin thué bao va khdng thuc
hién theo cac théng bao ngoai danh sach kénh chinh thac cua cac doanh nghiép.

4. Cac co quan bao chi trong tinh

- Xay dung chuyén dé, phong su, dua tin, bai tuyén truyén cac kénh chinh
thuc cua cac doanh nghiép vién thong di dong trong viéc st dung cho muc dich
thdng bao (nhan tin, goi dién), chim séc khach hang lién quan dén cong tac
chuan hoa théng tin thué bao.

- Théng tin, tuyén truyén nang cao nhan thic, canh giac cho nhan dan trong
viéc nhan dién cac tha doan, hinh thac lira d4o, chiém doat tai san loi dung viéc
chuan hoa théng tin thué bao trong tinh hinh hién nay. Khdng thuc hién theo cac
thdng b&o ngoai danh sach kénh chinh thirc cia cac doanh nghiép.

5. Doanh nghiép vién thong trén dia ban tinh

- Chu dong ra soat, huéng dan nguoi sir dung kiém tra, xac thuc, chuan hoa
thong tin, dam bao dén ngay 31/3/2023, thong tin thué bao cua tit ca cac thué
bao dang hoat dong phai ddy du, chinh xac dé san sang d6i soat véi Co so dir
licu Qudc gia vé dan cu va khong 1am anh hudng dén quyén loi chinh dang cua
ngudi sir dung.



- Tang cudng codng tac thong tin, hudng dan ngudi st dung dich vu céc
kénh chinh thtc (sé dién thogi, trang théng tin dién ti¥) cia don vi dé hudng dan,
giai dap trong qué trinh chuin hoa thong tin thué bao dién thoai.

Pé nghi cac co quan don vi, cAc T6 chic chinh tri - x hoi, UBND céc
huyén, thi x4, thanh phé, cic co quan béo chi trong tinh quan tdm thuc hién./.

Noi nhgn: GIAM POC
- Nhu trén;
- UBND tinh (b/c);

- Website cua so (t/h);
- Luu: VT, BCVT.
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