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Tén tai liéu:  Tai liéu hudng dan sir dung Phién ban: 1.0

A.GIOI THIEU
Tai liéu mo ta cac hudng dan sir dung cho nguoi dan thuc hién cac dich vu cong truc tuyén
lién thong 02 thu tuc hanh chinh:
“Pang ky khai sinh, Dang ky thuong tri, Cip thé¢ BHYT cho tré dudi 6tudi”
“Pang ky khai tir, x6a dang ky thuong tr, huong ché do tir tuat (tro cap tudt va tro

cAp mai tang)/hd tro chi phi mai tang/hudng mai tang phi”
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B.HUONG DAN SU DUNG
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1. Thi tuc lién théng: Piang ky khai sinh, Piang ky thwong tr(, Cp thé BHYT cho tré
dwéi 6 tudi
1.1. Tao hé so
1 Mbta
- Muyc dich: Cho phép lya chon ndp hd so truc tuyén cho dich vu cong truc tuyén “Pang ky
khai sinh, Pang ky thuong tra, Cap thé BHYT cho tré dui 6 tudi”
- Diéu kién thyc hién: Nguoi dan ding nhap thanh coéng vao Cong DVCQG
- Nguoi thuc hién: nguoi dan

- Cach vao chirc niang: Nguoi dan truy cap vao Cong dich vu cong Qudc gia theo dudng
dan: https://dichvucong.gov.vn/, thuc hién ding nhap thanh cong.
o=

:CCSNG DICH VU CONG QUOC GIA

Két néi, cung cap théng tin va dich vu céng moi ldic, moi nai

Ping nhap

Chon loai tai khodn ban muén sit dung dang nhap
Céng dich vu céng Quéc Gia

_ Tai khoan cép béi Tai khoan Dinh danh dién tif
Céng dich vu cdng quoc gia cap bgi B6 Céng an

Chua ép dung vi tai khodn quin tri
clia Céng DVCQG

VIETNAM POST

Tai khodn cap bdi
Buu dién Viét Nam

*Khéng danh cho CBCCVC cd quan
nha nudc

03 phuong phéap ding nhap vao Céong DVCQG


https://dichvucong.gov.vn/
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ol

BO CONG AN

Trung tam dif liéu Quéoc gia vé dan cu

DPang nhap hé théng dinh danh va xac
thuc dién ti-VNelD

a

a @

Bang nhap

Hotline: 1900 0368

Pinh danh céng dan trén
" mai trugng ky thuat s6
Chua c6 tai khoan VNelD? Hudng dan dang ky

Hinh 1. Man hinh dang nhép bang tai khoan VNEID
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e

ESNG DICH VU CONG QUOC GIA

K&t ndi, cung cdp théng tin va dich vi cdng mel e, moi nai

Pang nhap

CMT/CCCD Usb ky sd Sim ky s&

Tén ding nhap

Nhap CMT/CCCD

Mat khau

phap mét khdu

MNhap m3 xac thuc

Quén mat khdu?

Hodc dang nhap béng

WMPT SmartCA QR code

~
L d

Hinh 2. Man hinh dang nhap bang tai khoan cong DVCQG

- Nguoi dan chon Dich vu cong lién thong : Khai sinh, Khai tir

A%ONG DICH VU CONG QUOC GIA 0 e
Két néi, cung cép théng tin va dich vu céng moi lic, moi nai =
Gidi thieu Théngtinvadichvu  Thanh todn truc tuyén  Phan énh kién nghi ~ Tha tuc hanh chinh ~ Hb trg

|Nhép tlr khod tim kiém Tim kiém nang cao

Hudng dan khac phuc 16i khi dang ky tai Cung cap dich vu cdng "Giai quyét Nop Lé phi trudc ba va thué cé nhan
khoan trén Céng Dich vu céng quéc gia hudng trd cap that nghiép" trén Céng... trén Cong Dich vu céng quéc gia

<
Ngay 29/07/2022 Ngay 22/04/2022 Ngay 09/12/2021
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Hé thdng s& chuyén sang giao dién cta Dich vu cong lién théng. Nguoi dung chon Ping
ky khai sinh, Bang ky thuong tri, Cap thé BHYT cho tré dudi 6 tudi

0.
DICH VU CONG LIEN THONG

"

3> DICH VU TRUC TUYEN LIEN THONG

Lién théng thd tuc hanh chinh v& d&ng ky khai sinh,
d&ng ky thudng tro, cdp thé bdo hiémy t& cha tré em
durdn & tud

Thu tuc ién théng vE ding ky khai T, xda d&ng ky
thudmag tro, hudng che dé tr tudt (tro c8p tust va tro
cdp mai ting)/hd tro chi phi mai ting/hudng mai
téng phi

Q

TRA CUU HOD SO

Hé théng s& chuyén sang giao dién ké khai ctia phan mém dich vu cong lién thong ddi véi
thu tuc Pang ky khai sinh, Dang ky thuong tri, Cap thé BHYT cho tré dudi 6 tudi

DICH VU CONG LIEN THONG

s

3> THEM MG1 HO SO DICH VU CONG LIEN THONG DANG KY KHAI SINH, DANG KY THUONG TRU, CAP THE BHYT CHO TRE DUGI 6 TUOI

01 02 03 04 05 06

Lwa chon co Ké khai

Xem lai cac to Binh kém Lwa chon hinh Hoan thanh
quan thuc khai chi tiét thanh phan hé thirc nhan két
hién so qua
Co quan thyc hién dang ky khai sinh
Tinh/Thanh phé * Quén/Huyén * Phutmg/Xa *
Thanh pho Ha Noi X Quan Ba Dinh % Phuong Phuc Xa X

Ca quan thyc hién

UBND Phudng Phic Xa

2  Thao tac chirc nang
Nguoi dan thyc hién qua 06 budc dé hoan tat mot hd so lién thong Dang ky khai sinh, Dang
ky thuong trt, Cap thé BHYT cho tré dudi 6 tudi.
a. Thém moi




DVCLT-HDSD

Tai liéu huéng dan sir dung

Tac gia: B6 Cong An

Phién ban: 1.0

e Trang 1: Lua chon co quan thuc hién

L

VETdEg e -

3> THEM MOS0 S0 DICH VU CONG LIEN THONG DANG <V K44) SINH DENG KY THUDNG TRO, CEP THE BRYT CHO TRE DU € TUlI

01 02

Lia chon oo > Wh kha
guen thue
higry
Cao quan thyc hién déng ky khal sinh

Tlen/Thanh ghe *

03

04

05 06

Xeern s cac by Dinh kéen Ly chon hinh Hoan thanh
Wi che 6t thanh phdn hd thre i ki
= Gud
CusnHuygn * Shutng/xa* -

Coquan thyc hign

Trutng hop khal sinh *

Co quan thyc hién déng ky thudng trd

Thh/Thanh ghe

Guan/Huyen *

[ Cing dja ban thyc hién déng ky khai sinh

Shutng/xa*

Corquan thye hgn

Trutng hop OKTT*

Co quan thyre hién cdp thé BHYT

Corguan thyc hign

[ S
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Tai liéu huéng dan sir dung Phién ban: 1.0

*

3> THEM M 5D S0 DJCH VI CONG LIEN

01 02

Lya chon oo . ¥é khu
Quan thue
hign
| ——
Co quan thyc hién déng ky khai sinh

o ek gaE -

Tharh shs Ha N§

DICH VU CONG LIEN THONG

THONG DANG KV KA SINH, DANG K¥ THUDNG TRU, CEP THE BHYT CHO TRE DU & TUS)

03 04 05 06

Xem Iy cac by - Dinh kem : «|  Luachon hinh Hoan thanh
Khai che tidl anh phdn hd thre nhin két
= qua
Qv s Pratnyuy *
x Quén 2a 8irh x Phuing Phic X& X

Csgear e
UBND Phuing Phic Xa

58w mm-m T
Chua xdéc gnh dugzme

Chua xdéc gnh duozcha

Chua xéc ginh dugz ca cha lin me

Trébibsro

Trutng hop OKTT *

Co quan thyc hién cdp thé BHYT

A gz ran

&z
2H)H Quin Sa finh

[ [

Giao di¢n Cac Truong hop khai sinh




DVCLT-HDSD
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Phién ban: 1.0

B6 Cong An

Co quan thye hién dang ky khai sinh

Tinh, R{\wh phé *

Thanh phé Ha Ni X

Quén/Huyén *

Quan Ba Dinh

Coquan thyc hién

UBND Phuong Phic Xa

Truding hop khai sinh *
Pa xac dinh dugc ca cha lan me

Con vé véi cha, me; cha, me la cht s& hiru ché & hop phap

Con vé véi cha, me; cha, me khong la chi s& hitu cho & hop phap
Tré em mdi sinh vé véi nguoi giam ho

Tré em vé v6i nguai than khac

Pang ky thudng tra tai co s6 tin ngudng, co sé ton gido

Phutng/Xa *

X Phuong Phic Xa

Dang ky thuong trd tai co s6 trg gip xa héi hoac ho gia dinh nhan cham séc, nuéi dudng, trg gidp

Co quan thyc hién cap thé BHYT

Co quan thyc hién

BHXH Quan Ba Dinh

m Chuyén budc tiép theo

Giao di¢n Cac Truong hgp BKTT

STT Thong tin

Thao tac nhap liéu

Bit budc

Co quan thwe hién dang ky khai sinh

1 Tinh thanh Nguoi dung chon trong danh sach Co

2 Quéan huyén Nguoi dung chon trong danh sach Céo

3 Phuong xa Nguoi dung chon trong danh sach Céo

4 Co quan thyc hi¢n Khéng nhap,hé théng ty sinh

5 Truong hop khai sinh Nguoi dung chon trong danh sach Cé

Co quan thuc hién dang ky thuwong tra
6 Cung dia ban thyc hién Khong nhép,hé thdng ty sinh Khong
dang ky khai sinh
7 Tinh thanh Nguoi dung chon trong sach Co
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STT Théng tin Thao tac nhap liéu Bit budc
8 Quan huyén Nguoi dung chon trong sach Co
9 Phuong xa Nguoi dung chon trong danh sach Co
10 Co quan thyc hién Khong nhap,hé thdng ty sinh
11 Truong hop BPKTT Nguoi dung chon trong danh sach Cé

Co quan thuec hién cip thé BHYT

12 Co quan thyc hién Khong nhap,hé théng tu sinh

Danh sach cac nut

13 Huy Hé théng dong quay lai giao dién chi tiét
tha tuc trén cong DVCQG

14 Chuyén budc tiép Hé théng lwu tam céc thong tin va mo ra
giao dién Trang 2

e Trang 2: K& khai




3% Trang chi DVELT / THEM MOT HD 50 D55 VU ©ONG LIEN THONG DANG KY (AT SINL DANG K¥ THUONG TRO, CAP THE BHYT CHO TRE DUDT 6 TUM)

03

[
Not ot Truomg vy

Thieh ohé Hb Nex X QunBetion

ABC

8 et . B “se

Thang tin ngues Guye khai sink

) it
: i chd ude

=

04 05
b

s s

" W .

D Clnh 0l grasden by Sl chnfy vib e 1y ol o

Clngg b 1 Indd e oghia Vit by .-

x Prapimg Paiec X x

Nde uy ®) Ly 8 Weu chung sioh tir CSDL Bda hiém
N ooyt ek

Wy en dam 1ee

O iy et *

Not sinh

Oafie ga®

Tionw Thists phdl Osbertants

Gt v " et

3 134 hl nghda Vgt Nor .o

Thish ps Ha My x

Quinr Ba tirh

00 reghy cio tdn wae * | Kiing

Théeg tin nguds me dé/nhir mang thai

o o) e e

NOINTHEG . Mgy thang réer o * r Ouemh

Not e g Thuong vy

Thdeh phé Ha Mo x Uutenr s Dty

Théng tin ngués cha 4é/nhd mang thai hy

oy Thdegy

Py g vy e ¢ e

LT

Uusrbanes ©

Thang tin ding ky thatmg trd
B4 1b chi M s e by

i, ST BT A O DY

Noi 88 nghi @8eg ky thutmg ted

Quatn B Certy

Ownin*

Thing tin oip thé BHYT

ks Vet b -

55 OMNDCLCOD0ON *

CCTICMND e *

Wty dng i wen *

Prodngxy

X Pastmg Paic 4 *

Xac Ty

50 OO/ CIL 00N *

- Duer -

g hua el fegd < e Vit by ..

X Phieg Peic Xa *

O OMND CCCD 00K *

Gl st o b wa me
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Fristmg Page Xa
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*Tra ctru thong tin gidy ching sinh
Budc 1:Chon tich Lay dit liéu chimg sinh tir CSDL Bao hiém tai trudng Thong tin ngudi dugc khai sinh
Budc 2: bBién thong tin Ma gidy ching sinh va CCCD/CMND cua me

Budc 3: Chon Tra ctru dé thuc hién tra ctu thong tin khai sinh ctia nguoi dugc khai sinh

Théng tin ngudi duge khai sinh

() Nhaptay (@) L&y di ligu chimng sinh tir CSDL Béo hiém

M gidy ching sinh * CCCD/CMND me *

Ho, chir dém, tén ~ Ngay thang nam sinh *

Ghi bang chia *

Noi sinh
Quéc gia *
Cong hoa xa hai chi nghia Viét Nam -
Tinh/Thanh pha * Quan/Huyén * Phudng/Xa =
Chi tigt
Quéc tich + Dén toe *

Gidi tinh * M Viét Nam % Kinh % o
Qué quan
fuéc gia *
Cang hoa xa hai chi nghia Viét Nam X -
Tinh/Thianh pha * Quan/Huyén Phuang/¥a
Thanh pha Ha Noi X Quan Ba Dinh X Phuéng Phuc Xa X
Chi tiét

56 luong ™
D& nghi cdp ban sac* (@) C6 1 Bin () Khéng

Man hinh tra ctru thong tin gidy chimg sinh

*Luu y néu ngudi dung khong mudn tra ctru thong tin gidy chimg sinh thi co thé tich chon Nhap tay tai
truong Thong tin ngudi duge khai sinh




Théng tin ngudi dugc khai sinh

(® Nhaptay () Lay di lieu chimg sinh tir CSDL Bao hiém

Ho, chir dém, tén *

Ngay thang nam sinh *

Ghi bang cho *

Noi sinh
Quic gia *
Cong hoa =3 hgi chu nghia Vit Nam % -
Tinh/Thanh pha * ' Quan/Huyén * * Phurémg/%a *
Chi tigt
Quéc tich * Dén the *

Gidi tinh * = Viet Nam X - Kinh
Qué quéan
Quéc gia *
Céng hoa =3 hai chd nghia Vit Nam x -
Tinh/Thénh phd * Guén/Huyén Phudng/xa
Thanh pho Ha Noi X Quan Ba Dinh 4 Phuréng Phuc Xa
Chi tigt

58 lwong *
D& nghi cip ban sao* (@) C6 1 Ban  (0) Khéng

Man hinh Nhép tay



Ma tai li€u: DVCLT-HDSD Tac gia: Bo Cong An
Tén tai liéu:  Tai liéu hudng dan sir dung Phién ban: 1.0
STT Thong tin Thao tac nhip liéu Bit bujc
1 Ho, chir dém, tén ngudi Khong nhép,hé thdng tu sinh Co
yéu cau
2 Gidy to tiry than Khong nhap,hé thdng ty sinh Cé
Noi cu tra
3 Loai cu tru Hé théng tu dong hién thj theo thong tin cd|Cg
trong CSDLQG vé déan cu (néu co)
4 Qubc gia Hé thng ty dong hién thi theo thong tin c6 C6
trong CSDLQG vé déan cu (néu co)
5 Tinh thanh Heé théng tu dong hién thi theo thong tin |C6
¢6 trong CSDLQG vé dan cu (néu c6)
6 Quan huyén Hé théng tu dong hién thj theo thong tin cd|Cg
trong CSDLQG vé dan cu (néu co)
7 Phuong xa Hé théng tu dong hién thi theo thong tin co|Cg
trong CSDLQG vé dan cu (néu co)
8 Chi tiét Hé théng tu dong hién thi theo thong tin co|cg
trong CSDLQG vé déan cu (néu co)
9 Quan h¢ véi nguoi duoc Nguoi dung chon trong danh sach Cé
khai sinh
10 86 dién thoai Khong nhap,hé thdng tu sinh Co
11 Email Khong nhép,hé thdng ty sinh Khoéng
Thong tin ngudi duwoce khai sinh
12 Ho, chir dém, tén Ngudi ding nhap tir ban phim Co
13 Ma gidy chimg sinh -Ngudi dung nhép tir ban phim ma gidy |Co
chung sinh theo dinh dang
XXXXX.GCS.ZZZ7ZZ.YY
14 Ngay thang nam sinh - Nguoi dung nhép tir ban phim hodc chon|cg
tir lich biéu. H) tro nhdp dang ddmmyyyy
(khi chuyén sang diéukhién
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B6 Cong An

khéc thi s& ty dong hién thi dd/mm/yyyy va
dd/mm/lyyyy).

15 Ghi bang chir Khong nhap,hé thdng ty sinh Co
Noi sinh
16 Qudc gia Nguoi dung chon trong danh sach Co
17 Tinh thanh Ngudi dung chon trong danh sach Co
18 Quan huyén Nguoi dung chon trong danh sach Cé
19 Phuong xa Nguoi dung chon trong danh sach Co
20 Chi tiet Nguoi dung nhap tir ban phim Khéng
21 Gidi tinh Nguoi dung chon trong danh sach Co
22 Dan tdc Nguoi dung chon trong danh sach Co
23 Quoc tich Mic dinh gid tri Viét Nam va khong cho |C6
phép stra lai.
Qué quan
24 Qudc gia Nguoi dung chon trong danh sach Co
25 Tinh thanh Nguoi dung chon trong danh sach Cé
26 Quan huyén Nguoi dung chon trong danh sach Khéng
27 Phuong xa Nguo1 dung chon trong danh sach Khéng
28 Chi tiét Nguo1 dung nhip tir ban phim Khéng
29 Dé nghi cap ban sao Nguoi dung chon 1 trong cac gia tri: CO  |cg
— Khong.
Néu chon C6, bit budc phai nhap S6
lwgng.
Trudng s6 lwgng nhap s6 nguyén duong
>=0 va <=100
Thoéng tin ngwdi me dé/nho mang thai ho
30 Ho, chit dém va tén Nguoi dung nhép tir ban phim. Cé
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31 S6 CCCD/DDCN Ngudi ding nhap tir ban phim Céh
32 Ngay thang nam sinh Cho phép nguoi dung nhap tir ban phim  |cg

hodc chon tir lich biéu.
33 Quéc tich Nguoi dung chon trong danh sach Co
34 Dan tdc Nguoi dung chon trong danh sach Co
Noi cu tra
35 Loai cu trt Nguoi dung chon trong danh séch C6
36 Quéc gia Nguoi dung chon trong danh sach Co
37 Tinh thanh Nguoi dung chon trong danh séch Céo
38 Quan huyén Nguoi dung chon trong danh sach Cé
39 Phuong xa Nguoi dung chon trong danh sach Co
40 Chi tiét Nguoi dung nhap tir ban phim Khéng
Théng tin nguwoi cha dé/nhd mang thai ho
41 Ho, chir dém va tén Nguoi dung nhép tir ban phim. Cé
42 S6 CCCD/DDCN Ngudi ding nhap tir ban phim Ch
43 Ngay thang nam sinh Cho phép nguoi dung nhap tir ban phim g
hogc chon tir lich biéu.

44 Qudc tich Nguoi dung chon trong danh sach Cé
45 Dan toc Nguoi dung chon trong danh sach Céo
Noi cur tru
46 Loai cu tru Nguoi dung chon trong danh sach Cé
60 Quéc gia Nguoi dung chon trong danh sach Cé
61 Tinh thanh Nguoi dung chon trong danh sach Céo
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Phién ban: 1.0

B6 Cong An

62 Quan huyén Nguoi dung chon trong danh sach Co
63 Phuong xa Nguoi dung chon trong danh sach Co
64 Chi tiét Nguoi dung nhap tir ban phim Khong
Thoéng tin dang ky thwong tra

65 Ho, chir dém, tén chu ho Nguoi dung nhap tir ban phim Cé
66 S6 CCCD/DPDCN Nguoi dung nhap tir ban phim Céh
67 Quan h¢ v6i chu ho Nguoi dung chon trong danh sach Co
Noi dé nghi dang ky thuong tra

68 Tinh thanh Khoéng nhép,hé théng tu sinh Cco
69 Quan huyén Khong nhép,hé théng tu sinh Cé
70 Phuong xa Khoéng nhap,hé théng tur sinh Cé
71 Chi tiét Nguoi dung nhap tir ban phim Cé
Théng tin cAp thé BHYT

72 Noi kham chita bénh ban dau|Nguoi dung chon trong danh sach Cé
73 Thong tin giam ho trén thé | Nguoi dung chon trong danh sach Céo

Danh sach cac nut

74 Huy Hé thong dong quay lai giao dién chi tiét thu
tuc trén cong DVCQG

75 Chuyén budc tiép Hé thong luu tam céc thong tin va mé ra
giao dién Trang 3

76 Quay lai budc trude Hé¢ thong Quay lai giao dién Trang 1

e Trang 3: Xem lai cic to khai chi tiét
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Tén tai liéu:  Tai liéu hudng dan sir dung Phién ban: 1.0

Céc thong tin cua to khai chi tiét duogc trich xuat tir cac thong tin ké khai & bude trude. 03 to khai
tuong tmg cho 03 thu tuc don: Pang ky khai sinh, Pang ky thuong tr, Cap thé¢ BHYT cho tré dudi
6 tudi. Nguoi dan thyc hién kiém tra cac thong tin trén to khai chi tiét,

néu can chinh stra thi thuc hién bim vao nit Quay laibude truée 38 quay lai bude kékhai dé
thue hién diéu chinh lai thong tin.

01 02 03 04 05 06

Lua chon co » K& khai » Xem lai céc o » Dirk kism Ly chon hink Hadn thanh
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Giao di¢n To khai DPang ky khai sinh



a tai liéu: DVCLT-HDSD Tac gia: B6 Cong An

én tai liéu:  Tai liéu huéng dan sir dung Phién ban: 1.0
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01 02 03 04 05 06
Lwa chon co — Keé khai ~——+|  Xemlaicac t& . Dinh kém Lwa chon hinh Hoan thanh
quan thuc khai chi fiét thanh phan hd thirc nhan két
hién SO qua
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Ma tai liéu: DVCLT-HDSD Tac gia: B6 Cong An

Tén tai liéu:  Tai liéu hudng dan sir dung Phién ban: 1.0

01 02 03 04 05 06

Lwa chon co > Ké khai -»|  Xemlaicacty . Dinh kém Lua chon hinh Hoan thanh
quan thuc khai chi tiet thanh phan hd thirc nhan két

hién SO qua
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Giao dién to khai tham gia, diéu chinh thong tin BHXH, BHYT
Sau khi xem thong tin cac to khai chi tiét, ngudi dan chuyén sang buéc Dinh kém thanh phan ho
so. Danh sach thanh phan ho so dugc hién thi tiy theo cac trudng hop diang ky khai sinh, dang ky
thuong tri. Trong d6 bat budc phai nhap cac gidy td sau:
- Gidy chimg sinh
- To khai thay ddi thong tin vé cu trii (CTO1)



M3 tai liéu:  DVCLT-HDSD Téc gia: Bo Cong An

Tén tai liéu:  Tai liéu hudng dan sir dung Phién ban: 1.0

3> THEM MOI HO SO DICH VU CONG LIEN THONG DANG KY KHAI SINH, DANG KY THUONG TRU, CAP THE BHYT CHO TRE DU 6 TUGI

01 02 03 04 05 06
|

Lwa chon co Ké khai Xem lai céc to Dinh kém Lwa chon hinh > Hoan thanh
quan thyc khai chi tiét thanh phan hd thire nhan két
hién so qua
STT  Tén gidy t& S6ban Téptin Méu don
Trudng hop cha, me cua tré da dang ky két hon thi phai dinh kem ban chup Giay ching @ Chon tép tin
nhan két hon (Cong dan dinh kém Gidy chirng nhan két hon khi dang ky truc tuyén. Khi
1 dén co quan dang ky hd tich nhan két qua (Gidy khai sinh/ban sao Giay khai sinh), céng 1

dan phai xuat trinh ban chinh Gidy chimg nhan két hon, trir trudng hop da tai 1én ban dién
tr Gidy ching nhan két hon”

Ban chup Van ban uy quyén theo quy dinh ctia phap luat trong truong hgp Uy quyén thuc @ Chon tép tin
hién viéc dang ky khai sinh (Cong dan déng tai ban chup van ban Gy quyén khi dang ky
truc tuyén. Khi dén co quan dang ky ho tich nhan két qua (Gidy khai sinh/ban sao Giay
khai sinh), cong dan phai xuat trinh ban chinh Van ban ty quyén”

Ban chup Gidy ching sinh, Truong hop khong cé Giay chirng sinh thi dang tai ban chup @ Chon tép tin
van ban cta nguai lam chirng xac nhan vé viéc sinh, ; Néu khong co ngudi lam chung thi
phai c6 ban chup gidy cam doan veé viéc sinh. Khi dén co quan dang ky ho tich nhan két
qua (Gidy khai sinh/ban sao Gidy khai sinh), cdng dan phai ndp ban chinh Gidy ching sinh

Truang hgp Co s& dir liéu dan cu, cu tra da dugc tich hop, chia sé, két ndi, xac thuc cong
dan khong can dang tai ban chup gidy td tuy than. Truéng hop cong dan da cé xac thuc
dinh danh dién t(r thi cong dan khéng phai xuét trinh gidy t& tuy than. Truong hop Co s&
4 dir liéu dan cu, cu trd chua dugc tich hop, chia sé, két ndi, xac thuc, cong dan dang tai ban 1
chup Ho chiéu hodc Chirng minh nhan dan hoédc Can cudc cong dan con han st dung khi
dang ky truc tuyén. Cong dan xudt trinh ban chinh gidy to tuy than dé déi chiéu khi nhan
két qua tai UBND cap xa.

@ Chon tép tin

Trudng hop Co s dir liéu dan cu, cu tri da duoc tich hop, chia sé, két ndi, xac thuc thi @ Chon tép tin
cong dan khong can dang tai ban chup gidy to chimg minh noi cu trd. Trudng hop Co s&
dir lieu dan cu, cu trad chua dugc tich hop, chia sé, két ndi, xac thuc, cong dan dang tai ban
chup gidy to chirng minh noi cu trd d€ xac dinh tham quyén déang ky khai sinh

T& khai thay d6i thong tin cu trd (truéng hop tré con bs, me, ngudi giam ho thi phai cé y an ti —
6 Yy g ( g hop e, Ngudi g 0 thi pl y 3 @ Chon tép tin Tai mau

kién dong y khi tré khong & cung bd, me, ngudi giam ho)

e Trang 4: Pinh kém thanh phan ho so




Ma tai li¢u: DVCLT-HDSD Tac gia: B6 Cong An

Tén tai liéu:  Tai liéu hudng dan sir dung Phién ban: 1.0

Danh sach thanh phin ho so

77 Tén giy to Khong nhap,hé théng tu sinh

78 S6 ban Mic dinh 1a 01

79 Chon tép tin Nguoi dung chon trong danh sach
30 Luu vao kho c4 nhan Hé théng tu dong luu tai ligu

Popup Kho dir li€éu ca nhan

81 Noi dung tim kiém Nguoi dung nhap tir ban phim

Danh sach tai liéu trong kho dir liéu ca nhan

(Pugc sap xép theo Ngay luu trit mdi nhat 1én trén)

82 Ngay luu triv Khong nhép,hé thong tu sinh

83 Tén tai liéu Khong nhép,hé théng tu sinh

84 Tép dinh kém Khoéng nhép,hé thong tu sinh

85 Chon tai liéu xudng Dinh kém thanh phan
o

86 bong Tt popup Kho dir liéu c4 nhan

Danh sach céac nut

87 Huy Hé théng dong quay lai giao dién chi tiét th
tuc trén cong DVCQG

88 Chuyén budc tiép Hé théng mé ra giao dién Trang 5

89 Quay lai budc trude Hé thong Quay lai giao dién Trang 3

e Trang 5: Lwa chon hinh thtrc nhan két qua

Trudng hop khai sinh *

Hinh thirc nhén két qua dang ky thudng trg QU2 °9ng thong tin




M3 tai liéu:  DVCLT-HDSD Téc gia: Bo Cong An

Tén tai liéu:  Tai liéu hudng dan sir dung Phién ban: 1.0

Trudng hop khai sinh *
Hinh thirc nhan két qua dang ky thudng trd Deén co quan gidi quyét dé nhan két qua.

Noi nhan két qua *
Cong An Phudng Phic X4, Quan Ba Dinh, Thanh phd Ha Noi

Giao dién Céac Hinh thirc nhan két qua dang ky thuong tra

Hinh thirc nhan két qua khai sinh Deén co quan gidi quyét dé nhan két qua

Noi trd két qua *

UBND Phuong Phuc )Ja\b.Quén Ba Dinh, Thanh phd Ha Noi

Trudng hop khai sinh *

Hinh thitc nhan két qua dang ky thuong trg QU2 °9ng thong tin -

Hinh thic nhéan thé BHYT Chi nhan ban dién t& ctia thé BHYT trén cdng DVC Quéc gia

Ban gidy @i noi nhan két qué khai sinh (UBND) -

Noi nhén két qua *
UBND Phugng Phuc Xa, Quan Ba Dinh, Thanh phd Ha Noi

Nhap ma kiém tra * E W 7/ D)

T6i cam doan ndi dung dé nghi trén day la dung su that, dugc sy thoa thuén nhat tri cua cac bén lién quan theo quy dinh phap luat. Téi chiu hoan toan trach
nhiém trude phap luat vé noi dung cam doan ctia minh.

m Quay lai buéc truée Hoan thanh

Giao dién Cac Hinh thtrc nhan két qua thé BHYT



Ma tai lidu:

Tén tai liéu:

DVCLT-HDSD

Tac gia: B6 Cong An

Tai liéu huéng dan sir dung Phién ban: 1.0

Hinh thirc nhan két qua ding ky khai sinh

90 Hinh thirc nhan két qua Mic dinh hién thi “Dén co quan giai quyét C6
dang ky khai sinh dé nhan két qua” va khong cho phép sira lai
91 Noi tra két qua Mic dinh hién thi = Co quan thyc hién ding
ky khai sinh va khéng cho phép stra lai
Hinh thirc nhan két qua diing Ky thuong tra
92 Hinh thirc nhéan két qua Nguoi dung chon trong danh sach Co
dang ky thuong tra
93 Tinh thanh Nguoi dung chon trong danh sach. Khi hinh
thirc nhan két qua ding ky thuong tra =
Dich vu buu chinh cong ich
94 Quan huyén Nguoi dung chon trong danh sach. Khi hinh
thirc nhan két qua ding ky thuong tra =
Dich vu buu chinh cong ich
95 Phuong xa Nguoi dung chon trong danh sach. Khi hinh
thirc nhan két qua ding ky thuong tra =
Dich vu buu chinh cong ich
96 Chi tiét Ngudi ding chon trong danh sach. Khi hinh
thirc nhan két qua diang ky thuong tra =
Dich vu buu chinh cong ich
97 Qua cong thong tin Khong nhap,hé théng tu sinh
08 Dén co quan giai quyét dé | Khong nhap,hé théng tu sinh
nhan két qua.
99 Email Nguoi dung nhép tir ban phim
Hinh thirc nhan thé BHYT
100 Hinh thirec nhan th¢ BHYT  |Nguoi dung chon trong danh sach Cé




Ma tai lidu:

Tén tai liéu:

DVCLT-HDSD

Tai liéu huéng dan sir dung

Tac gia:

Phién ban: 1.0

B6 Cong An

101 Tinh thanh Nguoi dung chon trong danh sach. Khi hinh|cg
thirc nhan thé BHYT = Dich vu buu chinh
cbng ich

102 Quan huyén Nguoi dung chon trong danh sach. Khi hinh|cg
thirc nhan thé BHYT = Dich vu buu chinh
cbng ich

103 Phuong xa Nguoi dung chon trong danh sach. Khi hinh|cg
thirc nhan thé BHYT = Dich vu buu chinh
cbng ich

104 Chi tiét Ngudi ding nhap tir ban phim. Khi hinh|cg
thirc nhan thé BHYT = Dich vu buu chinh
cong ich

105 Tai noi nhan két qua khai Khong nhéap,hé théng tu sinh Co

sinh (UBND)

106 Tai co quan BHXH cip thé |Khong nhap,hé thong tu sinh Cé

BHYT
107 Ma xac nhan Nhép theo ma xac nhan ng?iu nhién Céo
108 Check box cam doan Cho phép nguoi dung check chon. Cé
Danh sach cac nut

109 Huy Hé thong dong quay lai giao dién chi tiét thia| cg
tuc trén cong DVCQG

110 Chuyén buéc tiép Hé théng mé ra giao dién Trang 6 C6

111 Quay lai budc trude Hé¢ thong Quay lai giao dién Trang 4 Co

e Trang 6: Hoan Thanh




Ma tai li¢u: DVCLT-HDSD Tac gia: B6 Cong An

Tén tai liéu:  Tai liéu hudng dan sir dung Phién ban: 1.0

»> THEM MOI HO SO DICH VU CONG LIEN THONG DANG KY KHAI SINH, DANG KY THUONG TRU, CAP THE BHYT CHO TRE DUUTI 6 TUOI

01 02 03 04 05 06
Lwa chon co . Ke khai »|  Xemlaicacte » Dinh kém »|  Lwachon hinh B Hoan thanh
quan thuc khai chi tiét thanh phan ho thirc nhan két
hién SO qua

Vui long ghi nhé cac thong tin bén dudi dé theo dai tinh hinh xir Iy hodc cap nhap thong tin hé so cua ban
S6 ho so: G22.99.08-220916-0301

1.2. Chinh sita hé so
1. Mo ta
- Muyc dich: Cho phép chinh stra hd so tryc tuyén cho dich vu cong truc tuyén“Dang ky khai
sinh, Dang ky thuong trd, Cap thé BHYT cho tré dudi 6 tudi” khi ho so lién thong ¢ trang
thai yéu cau bd sung gidy to.
- Piéu kién thyc hién: Ngudi dung duoc cap quyén truy cap chic ning
- Nguoi thuc hién: nguoi dan
a.  Chinh stra
I. Budc 1: Tai man hinh chinh sira, nguoi dung nhép cac thong tin ké khai

ii. Budc 2: Chon “Luu” dé luu thong tin thay d6i




DVCLT-HDSD

Tai liéu huéng dan sir dung

Tac gia:
Phién ban:

B6 Cong An
1.0

3> CHINH SUA HD SO KE KHAI

Gorquan thue hién dang kg khal sinh
Corquan thu hign ding ky thirtmg trd Gang dia ban thu hidn dlng ky khai sinh
T Laa ot . Thanh pi Lao Cal > Prsind Duyon Hé x
Co quan thyc hién cp thé BHYT
Thong tin nowsi yéu cu
Not cur tra - i noa X8 ol ch nghia Vier Nam g
T s 1 861 x  Gueniao X Bitma Phue xs x
o
Theng tin ngut duge khal sinh
S mat s Sarosvanas
Not sinh
Thani e 41 Nk x X Peins Phic X6 x
08 ngh cap bin ss0~ @ €6 3 Bsn O Knona
Théng tin ngudi me dé/nhd mang thai hd
Nl e trd Thong 1 - Cong hoa x8 hot chis nghla Viet Nem x
Thong tin déng ky thudng trd
s = ©hi ho x
Xon tt khai chi tist
©inh kém thanh phiin hd so
STT  Tén gidy 1o S6bén  Tépun ‘Mbu don.
Tastng hop cha, me cua tré di ding ky ket hon thi phai dinh kém ban chup Gy chung
e e tuyn |<|u a.«. o quan dang ky ho Tic |mlmun 1 qud (Gidy knal 'th Bén 580 G
. Gidy 10, 181 6y chung minh quan he Nhan than var chi ho, thanh vien ho gia dinh (Ban .
° HO chidu Viet Nam (Ban nh) 1 m
Hinh thare nhn kit qud khai sinh D8 oo quan gidi quyét 4& nhén ket aud
Hinh thae nhn thé BHYT @ Ban dien 111 BHYT O Bin aly  Dich vu b chin c8ng feh = cube ph dic v b i s st di s
Tem
By W o
B8 7ol cam doan nol dung A6 nghi 1ren ddy 1a AANg sy that, duoe su théa Thudn Nhat i cia céc ban BN Guan theo Guy dinh Phap st Tal chiu Noan toan trach




M3 tai ligu:  DVCLT-HDSD Téc gia: Bo Cong An

Tén tai liéu:  Tai liéu hudng dan sir dung Phién ban: 1.0

1.3. Tra civu hé so
1. Mo ta
- Muc dich: Cho phép tra ctru cac thong tin hd so d6i v6i hd so “Dang ky khai sinh, Dang
ky thuong tra, Cap thé BHYT cho tré dudi 6 tudi”
- Piéu kién thyc hién: Ngudi dung duoc cap quyén truy cap chiic ning
- Nguoi thyc hién: nguoi dan
1.3.1. Tra ctru tir Thong tin va dich vu
i. Budc 1: Sau khi dang nhdp vao Cong DVC Qudc gia, nguoi dan vao phan
Tra ctru hd so tai thé thong tin Thong tin va dich vu

n€6NG DICH VU CONG QUOC GIA Q o

Két ndi, cung cap théng tin va dich vu céng moi ltic, moi ndi

Gidi thiéu IR GAEGG T Thanh todn truc tuyén  Phan dnh kién nghi Tha tuc hanh chinh  Hb trg

Coéng dan

Nhép t Doanh nghigp Tim kiém nang cao Q

Dich vu cong truc tuyén

Dich vu céng ndi bat
Tra ctfu ho so

Toa @n nhan dan

Nop Lé phi trudc ba va thué ca nhan
trén Cong Dich vu céng quéc gia

Cung cap dich vu cong "Giai quyét

a ; 5 a hudng trd cap that nghiép” trén Cong...
< G3L hoi thudng gip ng trg cap that nghiép" trén Cong

Ngay 22/04/2022 Ngay 09/12/2021

ii. Budc 2: Thuc hién Tra ctru

A  Gidithieu LELEETGEEETGRTE  Thanh todn truc tuyén  Phan &nh kién nghi  Tha tuc hanh chinh

Céng dan Doanh nghiép Dich vu cong truc tuyén Dich vu c6ng néi bat Tra ciu hé sd Toa én nhan dan

Céu héi thudng gap

Trang chd - Tra cltu hé s
BUOC 1: NHAP MA HO SO

BUOC 2: NHAN

Tra clfu theo ma ho sd Tra cifu theo cd quan thuc hién NUT TRA cUU

M3 hé so * M3 bdo méat *

r\lhép ma hé so ’ Nhap ma bao mét 1X y4 zul I (&, ‘

1.3.2. Tra ctru tir Thong tin va dich vu: can xac thuc
iii. Budc 1: Sau khi dang nhdp vao Cong DVC Qudc gia, nguoi dan vao phan
Thong tin cia toi tai thé tai khoan ca nhan



M3 tai ligu:  DVCLT-HDSD Téc gia: Bo Cong An

Tén tai liéu:  Tai liéu hudng dan sir dung Phién ban: 1.0
a€6NG DICH VU CONG QUOC GIA Q %
Két néi, cung cép théng tin va dich vu céng moi lic, moi ndi I 2 Théng tin cé nhan I

[ Ding xuat ‘

[
Gidi thiéu Thoéng tin vadichvu  Thanh toan truc tuyén  Phan dnh kién nghi  Tha tuc hanh cl,

Tim kiém nang cao

Nhép tir khoa tim kiém

Hudng dan khic phuc 16i khi dang ky tai Nop Lé phi trudc ba va thué cd nhan
khoan trén Céng Dich vu céng quéc gia hudng trg cap that nghiép" trén Cong... trén Céng Dich vu céng quéc gia

Cung cap dich vu céng "Giai quyét

Ngay 29/07/2022 Ngay 22/04/2022 Ngay 09/12/2021

IvV. Budce 2: Thyuc hién Tra ctru

Gttt Thang B v dichva Il Thanh toan e tayen i Phar anh kita vohilll Tha tas hanh chin gl He g

Trang chi ~ Danh séch dich vu cda téi

Q [t] Dich vu céng cua toi

~——
Tén dich vu céng

Nhap tén dich vu céng

2 22
e sa Hé sg Ma hé sa Trang thdi hé so
da hoan thanh ~ dang xU ly Nhap m3 hd sd T ———— :
Théng tin tai khoan >

Théng tin dinh danh

Théng tin md& réng
Lién théng tha tuc hanh chinh vé dang ky khai sinh, dang ky thudng trd, cap thé bao
7 Quéanlydichvucéng > hiém y té cho tré em dudi 6 tudi

Dang xu ly
Dich vu céng cua t6i

- Nhap céc thong tin can tim kiém
- Nhén nat Tim kiém
b. Xem chi tiét gidy to hd so di nop, gidy to két qua
Nhén vao nit Xem gidy to dé thuc hién



M3 tai liéu:  DVCLT-HDSD Téc gia: Bo Cong An

Tén tai liéu:  Tai liéu hudng dan sir dung Phién ban: 1.0

Théng tin mé& réng

[77 Quanlydichvucéng >
Dich vu céng cla téi

[3 Tiénich

(71 Lién két tai khoan

A Théng béo (0)

Xem ndi dung gidy to

Gidy t3 da nop

Lién thong thd tuc hanh chinh vé dang ky khai sinh, dang ky thudng trd, cap thé bao
hiém y té cho tré em dudi 6 tudi

Ma HS Don vi thuc hién Ngay tiép nhan Thao tac
(G22.99.08-221118-1066 DVC lién thong 18/11/2022 =

Thu tyc lién thong vé dang ky khai ti, xéa dang ky thudng trd, hudng ché do tir tuat
(trg cap tuat va trg cap mai tang)/hd trd chi phi mai tdng/hudng mai tang phi

M3 HS Doan vi thuc hién Ngay tiép nhan Thao téc
G22.99.09-221116-1065 DVC lién thong 16/11/2022 % (L]

Th tuc lién théng vé dang ky khai t, xéa dang ky thudng trd, hudng ché db tr tuat
(trd cap tuat va trd cap mai tang)/hd trg chi phi mai tdng/hudng mai tang phi

Xem gidy t&

NHAN TAI GIAY TO'

STT Tén gidy t8 VE MAY CA NHAN

1

20221118105207-Tranh-to-mau-cac-con-vat.jpg Tai vé

20221118105207-tranh-to-mau-cac-con-vat-song-trong-
rung.jpg

Tai vé

ToKhaiDangKyKhaiSinh-20221118105207.pdf ive

ToKhaiThayDoiThongTinCuTru-20221118105207.pdf

Tai vé

ToKhaiMauTk1TheoQd505-20221118105207.pdf Tai vé

K&t qua xtr ly

STT Téntép

1

2

3

NHAN XEM CHI TIET

GIAY TO KET QUA ——
CT08-DangKy-ThuongTru-202211181 ‘ Xem chi tiét ‘
TheBHYT-20221118163042.pdf ‘ Xem chi tiét ‘
GiayKhaiSinh-20221118114659.pdf ‘ Xem chi tiét ‘

C. Xem chi tiét trang thai ho so don



Ma tai li¢u: DVCLT-HDSD Tac gia: B6 Cong An

Tén tai liéu:  Tai liéu hudng dan sir dung Phién ban: 1.0

[ Théng tin mé réng

Lién thong thd tuc hanh chinh ve dang ky khai sinh, dang ky thudng trd, cap thé bao
5 Quan ly dichvucéng > hiém y t& cho tré em dudi 6 tua

=)

i n . XEM CHI TIET TRANG THAI HO SO BON
Dich vu cdng cua téi

Ma HS Don Vi Thao téc
[ Tiénich | (G22.99.08-221118-1066 DVC lién théng 18/11/2022 B

[0 Lién két tai khoan
Tha tuc lién thong vé dang ky khai tl, xéa dang ky thu‘dng tra, hu‘dng ché& db tur tuat

& Théng béo (0) (trg cap tudt va trg cdp mai tang)/hd trg chi phi mai tang/hu‘dng mai tang phi
Ma HS Don vi thuc hién Ngay tiép nhan Thao tac
G22.99.09-221116-1065  DVC lién thong 16/11/2022 B e

Tha tuc lién thong vé dang ky khai tl, xda dang ky thu’dng tra, erdng ché& db tir tuat
(trg cép tudt va trg cdp mai tang)/hd trd chi phi mai tang/hudng mai tang phi

Pa trad két qua

M3 HS BDon vi thuc hién Ngay tiép nhan Ngay tra Thao téc
G22.99.09-221116-1089  DVC lién théng 16/11/2022 N/A g
1.3.3. Tra ctru trang thai ho so tir Dich vu cong lién thong
Budc 1: Tai man hinh Dich vu cong lién thong chon Tra ctru ho so
-’
f
3> DICH VU TRU'C TUYEN LIEN THONG
Lién théng thi tuc hanh chinh vé dang ky khai sinh, Th tuc lién thong vé déng ky khai tir, x6a dang ky
déng ky thudmg trl, cap theé bao hiém y té cho tré em thurding trd, hudng ché do b tuat (trg cap tuat va trg
durdi 6 tudi cAp mai tang)/hd trg chi phi mai tdng/hudng mai
tang phi
A "y A A
TRA CUU HO 5O
. A

Budc 2: Thuc hién Tra ctiru



DICH VU CONG) LIEN THONG

f

3>> TRA CUU HO sO°

(VIE)Tiéng vigt =

3.Chon Tra ciru

1. Nhap mawhsllen | 2.Nhdp m3 xdc nhan |
Théng tin tra ctu tai day

M 1B 82 18 thémg -
G22.99.09-230623-0013

R\ o

r——

Tra ciu

2.Thii tuc lién thong: Ping ky khai tir, X6a Ping ky thwong tri, Tre cap maitang phi

2.1. Tao hé so
1 Mot

- Muc dich: Cho phép Iya chon ndp hd so truc tuyén cho dich vu cong truc tuyén “Ping ky

khai tir, X6a dang ky thuong tra, Tro cap mai tang phi”

- Piéu kién thyc hién: Nguoi dan dang nhap thanh cong vao Cong DVCQG

- Nguoi thuc hién: nguoi dan

- Céch vao chirc nang: Ngudi dan truy cip vao Cong dich vu cong Qudc gia theo dudng
dan: https://dichvucong.gov.vn/, thyc hién ding nhap thanh cong.



https://dichvucong.gov.vn/

Ma tai li¢u: DVCLT-HDSD Tac gia: B6 Cong An

Tén tai liéu:  Tai liéu hudng dan sir dung Phién ban: 1.0

CéNG DICH VU CONG QUOC GIA

Két néi, cung cap théng tin va dich vu cdng moi Itic, moi noi

Pang nhip

Chon loai tai khoan ban muén st dung dang nhap
Céng dich vu céng Quéc Gia

_ Taikhoan cap béi Tai khoan Dinh danh dién tdf
Céng dich vu cdng quéc gia cap bgi Bé Cong an
Chua ép dyng vdi tai khodn quan tri
ciia Céng DVCQG

VIETNAM POST

Tai khoan cap bdi
Buu dién Viét Nam

*Khéng danh cho CBCCVC co quan
nha nudc

03 phuong phap ding nhap vao Cong DVCQG

2/

BO CONG AN

Trung tam dif liéu Quéc gia vé dan cu
DPang nhap hé théng dinh danh va xac
thuc dién ti-VNelD
a

a @

Hotline: 1900 0368

Pinh danh c6ng dan trén

maéi trugng ky thuat s6

Chua c6 tai khoan VNelD? Huéng dén dang ky

Hinh 3. Man hinh ding nhap bang tai khoan VNEID



Ma tai li¢u: DVCLT-HDSD Tac gia: B6 Cong An

Tén tai liéu:  Tai liéu hudng dan sir dung Phién ban: 1.0

e

ESNG DICH VU CONG QUOC GIA

K&t ndi, cung cdp théng tin va dich vi cdng mel e, moi nai

Pang nhap

CMT/CCCD Usb ky sd Sim ky s&

Tén ding nhap

Nhap CMT/CCCD

Mat khau

phap mét khdu

MNhap m3 xac thuc

Quén mat khdu?

Hodc dang nhap béng

WMPT SmartCA QR code

~
L d

Hinh 4. Man hinh dang nhap bang tai khoan cong DVCQG

- Nguoi dan chon Dich vu cong lién thong : Khai sinh, Khai tir

A%ONG DICH VU CONG QUOC GIA 0 e
Két néi, cung cép théng tin va dich vu céng moi lic, moi nai =
Gidi thieu Théngtinvadichvu  Thanh todn truc tuyén  Phan énh kién nghi ~ Tha tuc hanh chinh ~ Hb trg

|Nhép tlr khod tim kiém Tim kiém nang cao

Hudng dan khac phuc 16i khi dang ky tai Cung cap dich vu cdng "Giai quyét Nop Lé phi trudc ba va thué cé nhan
khoan trén Céng Dich vu céng quéc gia hudng trd cap that nghiép" trén Céng... trén Cong Dich vu céng quéc gia

<
Ngay 29/07/2022 Ngay 22/04/2022 Ngay 09/12/2021



Ma tai li¢u: DVCLT-HDSD Tac gia: B6 Cong An

Tén tai liéu:  Tai liéu hudng dan sir dung Phién ban: 1.0

Hé thdng s& chuyén sang giao dién cua Dich vu cong lién thong. Ngudi dung chon thu tuc
Ding ky khai tir, X6a Dang ky thuong tra, Trg cip mai tang phi

DICH VU CONG LIEN THONG
# (VIEITigrg viii -
33> DICH VU TRUFC TUYEN LIEN THONG
Lién thing thd tuc hanh chinh v& dang ky khai sinh, Thi tuc lén théng vE déng ky khai 1T, xda déng ki
déng ky thudng tri, cdp thé bdo hiém y t& cho tré em thurémg trid, hurdng ché da t tudt (tro cdp tudt va trg
i & tud cdp mai téng)yhé tro chi phi mai téng/hudng mai

téng phi

Q

TRA CUU HO SO

Hé thong s& chuyén sang giao dién ké khai ctia phan mém dich vu cong lién thong ddi véi
thi tuc Pang ky khai tir, X6a Pang ky thuong tra, Trg cap mai tang phi

2  Thao tac chirc nang
Ngudi dan thyc hién qua 06 budc dé hoan tat mot hd so lién thong Pang ky khai tir,
Xo6a Pang ky thuong tra, Trg cap mai tang phi
a. Thém mdi

e Trang 1: Lua chon co quan thuc hién




Co quan thyrc hién dang ky khai tir

Tinh/Thanh phd * o Quan/Huyén * b Phudng/Xa * -

Co quan thuc hién *

Co quan thyrc hién x6a dang ky thudng trd [ Cuing dia ban thyc hién dang ky khai tir
Tinh/Thanh phd * > Quan/Huyén * - Phudng/Xa * -

oammeneRt
Co quan thyc hién trg cap mai téng phi

D&i tugng hudng trg cap mai tang phi *




Ma tai li¢u: DVCLT-HDSD Tac gia: B6 Cong An

Tén tai liéu:  Tai liéu hudng dan sir dung Phién ban: 1.0

Giao dién Cac d6i twong hudng trg cip mai tang phi

DICH VU CONG LIEN THONG

# [VIE)Tiéng vist -

32 Trang chi DWVCLT / THER M1 HE S0DICH WU CONG LIEM THONG SANE Y KHAI TO, Xod SENE K THULRIE TR, TR CER KAl TANE PHI

02 03 04 05 06

[ [ khai X¥emn s cac i Biinh kiem Lyra cham hinh Hesam thanh
khai chi tit thanh phén hi there rindn hof
F guA
Co quan thyre hién déng ky khail tir
TirhsThianh phif * T QudnHuygn * - Phutmga = -
Corguan thiss hgn
Cof quan thyre hién xda déng ky thudng tnd | Cing dia ban thyre hign ding ky khai b
ThhThanh phif * - Qudn'Huyln* - Phutmg. o = -

Cor quan thiye hign ™

[ ©& tuwgng durgc huting g ciip mai téng phi theo quy dinkh cia Lt BHXH
] £ tugng béo tngxd h

[] 95 tuging nhiin g cip khén cip

Céc d6i tugng huong mai tang phi

Co quan thuc hién trg c8p mai tang phi

Dai twong hudng trg cap mai tang phi *

Iﬁﬁi trrgng duge hudng trg ¢dp mai tang phi theo quy dinh cda Luat BHXH -

Tinh/Thanh phd * h Quan/Huyén * -

Ca quan thue hién *

Lua chon co quan thyc hién khi d6i twong hudng mai tang phi 1a: Ddi twong duoc hudng tro cap
mai tdng phi theo quy dinh ctia Luat BHXH




Co quan thye hién trg cdp mai tdng phi

D rugng hudng tro ey msl g phi

D8i turong hudng mai tang phi theo Phip 1énh uu dai ngudi oo cong '
TirkyThiinh phé * Qudn/Huyln * Fubng/E ¢
Théanh phd Ha Nai x Quan Ba Binh X Phuéng Phuc Xa >

S guan thye hibn *
UBND Phutng Phic Xa

Lua chon co quan thyc hién khi ddi twong huong mai tang phi 1a:Ddi tuong huong mai ting phi
theo Phap Iénh uwu dai ngudi c6 cong



Ma tai li¢u: DVCLT-HDSD

Tén tai liéu:

Tai liéu huéng dan sir dung

Tac gia:
Phién ban: 1.0

B6 Cong An

Co quan thyc hién trg c8p mai tang phi

Déi tuong h% trgcéip mai tang phi *
Dai trgng'dao tro xa hai

Tinh/Thanh pho * M Quan/Huyen *

- Phudmg/%3 *

Cao quan thue hién *

m Chuyén butc tiép theo

Lua chon co quan thuc hién khi dbi tuong hudng mai tang phi la: béi tuong bao trg xa hoi

Lua chon co quan thuc hién khi dbi tuong hudng mai tang phi la: boi tuong nhan trg cép khan

Co quan thire hién trg cdp mai tang phi

Dii tuong hudng tr “Sp mai tang phi *

H6i tugng nhan trg cap khan cap

Tinh/Thanh phd * - Quan/Huyén *

- Phudng/Xa *

Co quan thue hién *

m Chuyén butc tiép theo

cap

STT Théng tin Thao tac nhap liéu Bat budc
Co quan thwe hién dang ky khai tir
15 Tinh thanh Nguoi dung chon trong danh sach Co
16 Quén huyén Nguoi dung chon trong danh sach Cé
17 Phuong xa Nguoi dung chon trong danh sach Co
18 Co quan thyc hi¢n Khéng nhap,hé théng ty sinh
Co quan thuc hién xo0a dang ky thwong tru
19 Cung dia ban thuc hién Khong nhép,hé thdng ty sinh Khoéng

dang ky khai tu

20 Tinh thanh Nguoi dung chon trong sach Co




Ma tai liéu: DVCLT-HDSD Tac gia: Bo Cong An
Tén tai liéu:  Tai liéu hudng dan sir dung Phién ban: 1.0
STT Thoéng tin Thao tac nhap liéu Bit bujc
21 Quan huyén Nguoi dung chon trong sach Co
22 Phuong xa Nguoi dung chon trong danh sach Co
23 Co quan thyc hién Khong nhap,hé thdng ty sinh

Co quan thuc

hién hwéng tro cAp mai tang phi

Déi twong hudng tro cap

24 Nguodi dung chon trong danh sach
mai tang phi

25 Tinh thanh Nguoi dung chon trong danh sach

26 Quén huyén Nguoi dung chon trong danh sach

27 Phuong xa Nguoi dung chon trong danh sach

28 Co quan thyc hién Khong nhap,hé thdng ty sinh

Danh sach céac

nut

29 Huy Hé théng dong quay lai giao dién chi tiét
tha tyc trén cong DVCQG
30 Chuyén budc tiép Hé thong luu tam cac thong tin va md ra

giao dién Trang 2

Trang 2: Ké khai

Giao dién do1 véi ho so chuyén vé BHXH




Tai liéu huéng dan sir dung

DVCLT-HDSD Tac gia:

Phién ban:

B6 Cong An
1.0
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M3 tai liéu:  DVCLT-HDSD Téc gia: Bo Cong An

Tén tai liéu:  Tai liéu hudng dan sir dung Phién ban: 1.0

01 02 03 04 05 06
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M3 tai liéu:  DVCLT-HDSD Téc gia: Bo Cong An

Tén tai liéu:  Tai liéu hudng dan sir dung Phién ban: 1.0

Giao dién doi vai ho so cua doi tuong Bao trg xa hoi, Doi tugng nhan trg cap khan cap

DICH VU CONG LIEN THONG

01 02 03 04 05 06
Lisa oagn 0w A . e bwi g i B Lura cren vise Haen e
e oo o sedned s mga e

e » o

Théeg th agost phu ciu

uuuuu

Théeg tin gt deve b 1

Searmn e

Gy bk 62/ Gy thary 088 iy S 17

oo =
£ sy cio bl a8 C4 SEkcrg Wi

Thiieng th Xia diing b Busting i

bt bt

ot & B ey

Thang tn chi b

Pt chu e 4 CARYE O TOEM A e e 73 b ) b

Thdieg tn Ml 1ing phi H trg ehi phl mad g

ot mal ting

Thirg th co guan, 16 chix. e nhin nbdn g ch =a ting

® Compantichin ) Chnhin

02 i 48 cure.

e 43 4o e

ECE corviomovse  Courinsossiste



Ma tai DVCLT-HDSD Tac gia: B6 Cong An

Tai liéu hudng dan sir dung Phién ban: 1.0
Tén tai
liéu:

Déi tuong

*Tra ctru thong tin gidy béo tir
Budc 1: Chon tich Liy dit liéu chung tir tir CSDL Béo hiém tai truong Thong tin nguoi duge khai tir
Budc 2: Nguoi dung dién thong tin ma giay bao tir
Budce 3: Chon Tra ctru dé thyuc hién tra ctru thong tin khai tir ciia nguoi dugce khai tir

Théng tin ngudi dugce khai tir Xéc thuc véi CSDLQG vé dan cur m

() Nhaptay (@) Lay di liéu chiing tir tir CSDL Bao hiém Ma giay bdo tir*

Ho, chir dém, tén * Ngay/Thang/.. ~ Ngay thang na.. Gidi tinh * * S6 CMND/CCCD/DDCN *

Ngay cap * Noicap ™

Quéc tich * Dén téc *

Viéet Nam X w Kinh X w
Loal cu try * Quék gia *

Noi cu trii cudi cling  Thudng trd > Cong hoa xa héi chl nghiia Viét Nam -

Tinh/Thanh pho * Quan/Huyén* Phuong/Xa*

Chi tiét

Thoi gian chét Ngay/Thang/.. ~ Thdi gian chét

Noi chét La ni cur trd cudi cling

Qués gia

Cong hoa xa hoi chu nghia Viét Nam X -

Tinh/Thanh phd * = Quan/Huyén o4 Phuéng/Xa -

Chi tiét

Nguyén nhan chét * =

Gidy bdo tir/ Gidy thay thé gidy bao tir _| UBND cap xa c6 tham quyén dang ky khai tir déng thai ¢é tréch nhiém cap Gidy bdo tir thi khong thuc hién cap
Gidy béo tir

Loai giay * v SG gidy to * Ngay thang cap *

Noi cdp *

Dé nghi cap ban sao* (@) C6 SGluong* Ban  (U) Khong

Man hinh Tra ctru thong tin gidy bao tir
*Luu y néu nguoi dung khong mudn tra ctru thong tin giay bao tur thi co6 the tich chon Nhap tay tai truong
Thong tin nguoi dugc khai tir




Théng tin ngudi dugce khai tir

Xéc thye véi CSDLQG vé dan cur Nhap lai

(® Nhaptay () Lay di ligu ching tir tir CSDL Béo hiém

Ho, chir dém, tén * Ngay/Thang/.. ~ Ngaythangna. & Gi6i tinh * - SG CMND/CCCD/PDCN *

Ngay cap * () Noi cap *

Quéc tich * Déan toc *

Viet Nam X - Kinh X w
Loatcutra* Quéc ga*

Noi cu trd cudi cing  Thuong trd = Céng hoa xa hai chi nghiia Viét Nam % -

Tinh/Thanh phé * » Quan/Huyén * Phudng/Xa * o

Chi tiét

Thoi gian chét Ngay/Thang/.. ~ Thai gian chét* =

Noi chét La nai cu trd cudi cing

Quéc gis *

Cong hoa xa hoi chd nghia Viét Nam X -

Tinh/Thanh phé * x Quan/Huyén Phuong/Xa w

Chi tiét

Nguyén nhan chét * =

Gidy béo ti/ Gidy thay thé gidy bao tir UBND cap xa cé tham quyén dang ky khai tir dong thai cé trach nhiém cap Gidy bdo tir thi khong thuc hién cap

Giay béo tr
Loai giay * v S6 gidy to* Ngay thang cap * ]

Noi cap *

Dé nghi cap ban sao* (8 C6 Sdluong* Ban  (O) Khéng

Man hinh nhap tay

*Pbi voi dbi twong Nguwdi tir da 80 tudi tré 1én chét ngudi lo mai tang dwoc huéng hd tro

chi phi mai tang

Budc 1: Tai trang 1 Lya chon co quan thuc hién chon ddi tuong mai tang phi la béi tuong bao tro xa

ho1

Budc 2: Khi ngwdi dung nhap xong théng tin ngay chét: Hé théng tw dong tinh (ngay chét-

ngay sinh)ttr 80 tudi tré 1&n thi hién thj 2 lwa chon:

+Dang hwédng tuat hang thang tai BHXH: Néu chon vao tich nay thi hién thi chd cho nguoi

dung nhap Ma sé BHXH/Sé s6 BHXH




Théng tin ngudi dugc khai tir Xéac thuce véi CSDLQG vé dan cu il Nhap lai

(® Nhaptay (0) Lay dir lieu ching t tir CSDL Bao hiém

Ho, chir ¢ém, tén * Ngay théng nam sinh * Gidi tinh * 56 CMND/CCCD/DDEN *

Pham Ngay/Thang/.. ~ 10/05/1933 (o] Nam -

Ngay cip * Noicdp*

01/01/2022 o] Cuc Canh sat quén ly hanh chinh vé trat tu xa hoi

Quéc tich * Dén1éc*

Viét Nam X w Kinh X v
Loal curtrd * Quéc gia *

Noi cu trii cudi cling  Thuong tru - Cong hoa xa hoi chi nghita Viét Nam x

Tinh/Thanh phé * Quén/Huyén* Phudng/Xa *

Thanh phé Ha Noi X Quan Ba Dinh X Phuong Phuc Xa X

Chi tiét

Théi glan chét *
" Dién thong tin ma s& BHXH cta ngwai
Thoi gian chét Noay/Thang/.. ~ 01/06/2023 ) e 9
(O) Khéng hudng tuat hang thang tai BHXH  (®) Dang hudng tuat hang théng tai BHXH Ma s6 BHXH/SG 56 BHXH *
Noi chét La noi cur trd cudi ciing
Quéc qa *
Cong hoa xa hoi chl nghia Viet Nam W iy
Tinh/Thanh phd * N Quan/Huyen » Phuong/Xa =
Chi tiét
Nguyén nhan chét * -
Gidy bdo tir/ Gidy thay thé gidy bao tir UBND cap xa c6 tham quyén dang ky khai tir dong thai cé trach nhiém cap Gidy béo tir thi khéng thuc hién cap
Giay bdo tir
Loai gidy * v S6 giayto * Ngay thang cap * a)
Noi cap *

Dé nghi cap bén sao* @) C6 SSluong* Ban () Khong

+Khéng hwéng tuat hang thang tai BHXH




Théng tin ngudi dugce khai tir Xéc thuc véi CSDLQG vé dan cu [l Nhap lai

@ Nhap tay \:) Lay di liéu ching t tir CSDL Béo hieém

Ho, chir dém, 1én * Ngay thang nam sinh * Gi6i tinh * 56 CMND/CCCD/DDEN *
Pham Ngay/Thang/.. ~ 10/05/1933 ) Nam -
Ngay cdp * Noicép*
01/01/2022 (o) Cuc Cénh sat quan ly hanh chinh vé trat tu xa hoi
Quée tich * Dantéc
Viét Nam X - Kinh X -
Loal cu trd * Quécgia*
Noi cur trd cudi cung  Thuong trd - Cong hoa xa hoi cha nghia Viét Nam R v
Tinh/Thanh phé * Quan/Huyén * Phudng/Xa *
Thanh pho Ha Néi X Quan Ba Dinh X Phuang Phic Xa X
Chi tiét
Théi glan chét *
Thai gian chét Noay/Thang/.. ~ 01/06/2023 )

(®) Khong hudng tuat hang thang tai BHXH  (C) Dang hudng tuat hang théng tai BHXH

Noi chét La noi cur tri cudi cung

Quéc gia

Cong hoa xa héi cha nghia Vit Nam X v

Tinh/Thanh pha * . Quan/Huyén A4 Phuéng/xa v

Chi tigt

Nguyén nhan chét * =

Gidy bao tir/ Gidy thay thé gidy bao tir UBND cap xa co tham quyen déang ky khai tir dong thai c6 trdch nhiém cap Gidy béo tir thi khong thuc hién cap
Gidy bdo tr

Logl gidy * ¥ Sogiayto* Ngay thang cap * o)

Noi cap *

D& nghi cap ban sao* @) C6 Séluong* Ban () Khong

® Trang 3: Xem lai céc to khai chi tiét

Céc thong tin ctia to khai chi tiét duoc trich xudt tir cdc thong tin ké khai & budc trude. 03 to khai
twrong tng cho 03 thu tuc don: Pang ky khai tir, X6a Pang ky thuong tra, Tro cip mai tang phi.
Nguoi dan thyue hién kiém tra cac thdng tin trén to khai chi tiét, néu can chinh

sira thi thye hién bim vao n(t Quay laibuéctruée 3¢ quay lai budc ké khai dé thuc hién
diéu chinh lai thong tin.




> THEM MOI HO SO DICH VU CONG LIEN THONG DANG KY KHAI TU, XOA DANG KY THUONG TRU, TRY CAP MAI TANG PHI

01 02 03 04 05 06

Lwa chon co Ké khai Xem lai cac to Binh kém Lwa chon hinh Hoan thanh
quan thuc khai chi tiét thanh phan hd thiec nhan két
hién so qua

To khai dang ky khai tu Ta khai thay doi thong tin cu trd (CTOT) Mau so6 02

b7462-b339-43cf-83e8-aa...

CONG HOA XA HQI CHU NGHIA VIET NAM

Déc lap - Ty do - Hanh phic

TO KHAI DPANG KY KHAI TU

Kinh giri: (") UBND Phuéng Phiic X4, Quin Ba Dinh, Thanh phé Ha Noi

Ho, chir d¢m, tén ngudi yéu ciu: Do Thu Lién

Noi cur trit: @) 123 Phiic Xa, Phuong Phic Xa, Quén Ba Dinh, Thanh phé Ha Noi

Gidy to tuy than: ) 031189001282
Quan hé véi nguoi da chét: Cha

DE nghi co' quan diing ky lai khai tir cho ngudi c6 tén dudi diy:

Ho, chir dém, tén: Nguyén Vin An
Ngay, thang, nam sinh: 15/11/2022

Giai tinh: Nam Dan toc: Kinh Quéc tich: Viét Nam

Noi cur trit cudi cung: 2 Phuong Phic Xa, Quan Ba Dinh, Thanh phé Ha Noi

Gidy to tuy than: 3) 222222222222

Da chét vao luc: ngay 19 thang 11 ndm 2022

Noi chét: Phuong Phic X4, Quan Ba Dinh, Thanh phé Ha Néi
Nguyén nhan chét: Nhim tring huyét

S6 Gidv bio tiw/Gidv to thav thé Gidv bao tir: ) 343434 do cép neav 19 thane 11 nim 2022

m Quay lai buéc truée Chuygn bubc tiép theo

Giao dién To khai Pang ky khai tu



Ma tai li¢u: DVCLT-HDSD Tac gia: B6 Cong An

Tén tai liéu:  Tai liéu hudng dan sir dung Phién ban: 1.0

01 02 03 04 05 06

Lwa chon co Ké khai —— Xem lai cac to' > Dinh kém Lwa chon hinh Hoan thanh
quan thuc khai chi tiét thanh phan hé thirc nhan két
hién so qua
To khai dang ky khai tir Ta khai thay doi thong tin cu trd (CT01) Mau so 02

72 - % + | @ ©

|4
n [}

Mau F T01 ban Inir{h
CONG HOA XA HQI CHU NGHIA VIET NAM theo T se0alo It
Dic lap - Ty do - Hanh phiic IR

TO KHAI THAY POI THONG TIN CU TRU
Kinh gui:(!) Céng An Phuong Phiic X4, Quan Ba Dinh, Thanh phé Ha Noi

1. Ho, chir dém va tén: Nguyén Vian An
2. Ngay, thang, nam sinh: 15/11/2022 3. Gi6i tinh: Nam

4. S6 dinh danh ca nhan/CMND: |2|2|2|2|2‘2‘2|2|2’2’2|2|

5. S dién thoai lién hé: 0936983650 6. Email: daothulien89@gmail.com
7. Noi thudng tra: Phuong Phic X4, Quan Ba Dinh, Thanh ph Ha Noi
8. Noi tam trii:

9. Noi ¢ hién tai: CAN HO 4 TANG 12A TOA THAP B CHUNG CU CENTRAL POINT 219 TRUNG
KINH TO 39, Phuong Phiic X4, Quan Ba Dinh, Thanh phd Ha Noi

10. Nghé nghiép, noi lam viéc:

11. Ho, chir dém va tén chu ho: Nguyén Vian Nam 12. Quan hé vai chu ho: Khac

s[as]afa[o]a]a o ]2 2]2]

13. S6 dinh danh c4 nhan/CMND cua chu ho:

14. Noi dung dé nghi®: Xoa Ding ky thuong trit — Nhan khau do chét tai dia chi: Phuong Phuc Xa,
Quéan Ba Dinh, Thanh phé Ha Noi

15. Nhimg thanh vién trong hé gia dinh cing thay doi:

|r| Ho. chir dém | Ny, thing, | Giéi | S6 dinh danh ci | Nghé nghicp, noi | Quan hé vi ngudsi c6 | Quan h¢ véi
va tén niim sinh tinh nhin/CMND lam vige thay déi cha hd
v
Quay lai budc truée Chuyén buéc tiép theo

Ban quyén thudc vé BO CC

Giao dién To khai thay ddi thong tin cu tri



Ma tai li¢u: DVCLT-HDSD

Tén tai liéu:  Tai liéu hudng dan sir dung

Tac gia:

Phién ban:

B6 Cong An
1.0

01 02 03 04
Lwa chon co Ké khai Xem lai cac to Dinh kém
quan thuc khai chi tiét thanh phan hé

hién so

Mau s6 02

To khai dang ky khai tur To khai thay doi thong tin cu tri (CTO1

Gidy to tiy than: ) 031189001282
Quan hé véi ngudi da chét: Cha
Dién thoai lién hé: 0936983650

Noi dung yéu cu giai quyét:

Ho, chir dém, tén: Nguyén Vin An
Ngay, thang, nam sinh: 15/11/2022
Gidi tinh: Nam Dén toc: Kinh

ik s (3) Annnnaanaana

CONG HOA XA HOI CHU NGHIA VIET NAM
Péc 1ap - Tu do - Hanh phiic
TO KHAI PIEN TU
Lién thong ddng ky khai tir, xoa ding ky thudng tra,
tro cép mai tang, hd tro chi phi mai tang

05

Lwa chon hinh
thirc nhan két
qua

Kinh gui: (V) BHXH Quan Ba Dinh, Thanh phd Ha Noi
Ho, chir dém, tén ngudi yéu chu: Dao Thu Lién

Noi cur trit: @) 123 Phiic X4, Phuémg Phiic X4, Quan Ba Dinh, Thanh phé Ha Noi

[ biing ky khai tir cho ngudi ¢é tén duéi day:

Qu6c tich: Viét Nam

Noi cur trit cudi cung: @ Phuong Phic X4, Quan Ba Dinh, Thanh phé Ha Noi

m Quay lai buéc truée Chuyén budc tiép theo

06

Hoan thanh

Giao dién to khai mau sé 02 dbi véi truong hop hd so chuyén vé BHXH



4tailidu: DVCLT-HDSD Téc gia: B¢ Cong An

én tai liéu:  Tai liéu huéng dan sir dung Phién ban: 1.0

quan thue

khai chi tiét thanh phan hé thirc nhan két
so qua

02 03 04 05 06
Lwa chon co Ké khai Xem lai cac to Binh kém Lwa chon hinh Hoan thanh

To khai dang ky khai tir To khai thay doi thong tin cu tri (CTO1) Ban khai d€ giai quyét ché do uu dai khi ngudi co cong tir tran

3a078705-b617-4496-a813-a4...

Miu sb 12

CONG HOA XA HOI CHU NGHIA VIET NAM
Pic ldp - Ty do - Hanh phic

BAN KHAI

Dé gidi quyét ché d§ wu dii khi ngudi co cong tir trin
1. Ho va tén ngudi c6 cong tir trin: Nguyén Vin A
Ngay thang nim sinh: 01/01/1980 Nam/Nir: Nam
Qué quan: Phuong Phic Xa, Quan Ba Dinh, Thanh phé Ha Noi
Noi thuong tri: 123 Phic Xa, Phuong Phic Xa, Quan Ba Dinh, Thanh phé Ha Noi
Thude déi tugng ngudi c6 cong': Thuong binh
Quyét dinh huong trg cip s6: 222 ngay 01 thang 01 ndm 1990 cia UBND phuong Phiic Xa
Ty 1¢ ton thuong co thé (néu co): 30 %
Tur trin ngay 19 thang 11 ndm 2022 Gidy bao tir 6 33434 ngay 19 thang 11 ndm 2022 cta.....................

Mirc trg cdp, phu cdp hing thang/trg cip mét lan:
Trg cép, phu cp hing thang da nhin dén hét thang ........ nam

2. Ngui hodic t§ chirc nhin mai ting phi:

a) Ca nhan
Ho va tén:
Ngay thang nam sinh: ... Nam/Ni:
v CCCD/CMND $6 ..o . Neav céo Noi cdp
Quay lai budc truée Chuyén budc ti€p theo

Giao dién ban khai dé giai quyét ché do wu dai khi nguoi c6 cong tir tran déi véi hd so
chuyén vé Bo LBTBXH




Ma tai li¢u: DVCLT-HDSD Tac gia: B6 Cong An

Tén tai liéu:  Tai liéu hudng dan sir dung Phién ban: 1.0

01 012 03 04 05 06

Lwa chon co Ké khai Xem lai cac t& Binh kém Lwa chon hinh Hoan thanh
quan thirc khai chi tiét thanh phan hd thirc nhan két
hién so qua
Ta khai dang ky khai tar To khai thay doi thong tin cu tri (CTO1) To khai dé nghi ho trg chi phi ho trg chi phi mai tang

=  ecd30ebd-d528-4289-9f58-1b...

Miu sé 04
CONG HOA XA HQI CHU NGHIA VIET NAM
Dijc lap - Tu do - Hanh phic

TO KHAI BE NGHI HO TRQ CHI PHi MAI TANG

(Aﬁ dung doi véi doi tweong quy dinh tai Diéu 5, khoin 1 Diéu 14 Nghi dinh 56....)
1. THONG TIN NGUOI CHET PUQC MAI TANG (Néu c6)
1. Ho va tén (Viét chit in hoa): NGUYEN VAN A
Ngay/thang/nam sinh: 01/01/1980. Gigi tinh: Nam. Dan tdc: Kinh
2. Ho khiu thuong tra: 123 Phic Xa, Phuong Phic X4, Quan Ba Dinh, Thanh phé Ha Nai
3. Ngay 19 thang 11 nam 2022 chét
4. Nguyén nhan chét Viém phoi
5. Thoi gian mai tang 19/11/2022
6. Dia diém mai tang Phuong Phiic X4, Quan Ba Dinh, Thanh ph6 Ha Noi

IL. THONG TIN CO QUAN, TO CHUC, HQ GIA DINH, CA NHAN DUNG RA MAI TANG CHO
NGUOI CHET

v 1. Truémg hop co quan, t6 chirc dimg ra mai tang v

Quay lai budc truée Chuyén buéc tiép theo

tang d6i véi ho so chuyén vé BO LDTBXH (Pbi voi
d6i tugng huong mai tang phi 1a Doi twong béo trg xa hoi, Poi twong nhan trg cap khan cép)

Giao dién to khai dé nghi hd tro chi phi mai

Sau khi xem thong tin céc to khai chi tiét, nguoi dan chuyén sang buéc Dinh kém thanh phan ho
s0. Danh sach thanh phan ho so dugc hién thi tiy theo cac truong hop ding ky khai sinh, ding ky
thuong tru.



M3 tai liéu:  DVCLT-HDSD Téc gia: Bo Cong An

én tai liéu:  Tai liéu hudng dan sir dung Phién ban: 1.0

euquyén Thi Dung
DICH VU CONG LIEN THONG

> Trang chli DVCLT / THEM MGI HO SO BICH VU CONG LIEN THONG DANG KY KHAI TU; XOA DANG KY THUGNG TRU, TRU CAP MAI TANG PHI

01 02 03 04 05 06

Lua chon co Ké khai Xem lai cac tor . BDinh kém »  Luachonhinh »| Hoan thanh
quan thuc khal chi tiét thanh phén hd thirc nhén két |

hién so qua
STT Teén gidy t& S&bin Tép tin Mau don

Ban chyp Giay bao tir hogc gidy to thay thé Giay bao tir do co quan co thém quyén cap.
Khi t6i ca quan dang ky ho tich nhan két qua (Trich luc khai 1/bdn sao Tnich lye khai ta)
1 nguoi co yéu cau DKKT xudt trinh Gidy 1@ tuy than, ndp ban chinh Gidy bao tir hodc gidy 1o 1
thay thé Gidy bao 1t do co quan o tham quyén cap tris trudng hgp da tai lén ban sao dién
1 cdc gidy 16 nay. (Bat bube)

Ban chup Gidy 10, tal lidu, ching cu do co quan, 16 chuc c6 thadm quyén cap hodc xac
nhan hop 1& chung minh sy kién chét déi vai trudng hop dang ky khai i cho ngudi chét
3 1, khéng c6 Gidy bao tir hodc gidy 16 thay thé Gidy bao 1(r. Khi 16 co quan dang ky hé
2 tich nhan két qua (Trich luc khai 1W/ban sao Trich luc khai 1) nguai cé yéu cu DKKT xuat 3
trinh Giay 1@, 1ai liéu, chumg cir do co quan, 16 chic co tham guyén cap hodc xac nhan hop
1é chimg minh su kién chét déi véi trudng hop dang ky khai 1 cho ngudi chét da lau

khong co Gidy bao tir hodc gidy 16 thay thé Gidy bao 1 trir trubng hop da tdi 1én ban sao
dién tir cac gidy 10 nay.

Van ban ty guyén hop 1é theo quy Ginh ciia phap ludt trang trudng hop dy Guyén thyc hién
viéc dang ky khai . Khi 1&i co quan dang ky hé tich nhdn két qua (Trich luc khal t/ban
3 580 Trich luc khai t) nguadt co yéu cdu DKKT xuat trinh Van ban Gy quyén hop 1& theo quy 1
dinh cla phap luét trong trudng hop dy quyén thuc hién viéc dang ky khai t trir truting
hop da 1ai 1én ban sao dién W cdc gidy 1& nay.

Truéng hop khong xac dinh duoc nai cu trd cudi cing cla ngudi chét thi cé ban chyp gidy
10 ching minh noi ny d6 chét hogc noi phat hién thi thé cia ngudi chét (Cong dan dinh
" ung mi ol nguai do ¢ 0! Pl 164 i the cua nguoi ong d: i i @ Chon et
kém ban chup gidy 1& khi dang ky truc tuyén Cong dan xudt trinh ban chinh gidy to cho
cho cong chic Tu phap - Ho tich dé doi chiéu khi nhan két qua tai UBND cap xa phuong)

Trwang hop Ca s¢ dir ligu qudc gia dan cu da duge tich hop, chia sé, két noi, xac thyc thi
cong dan khéng can dang tai ban chup gidy 10 twy than, Trudng hop cong dan da co xac
thue dinh danh dién tr thi cong dan khdng phai xudt trinh gidy to tiy than. Truéng hop Co
5 50 dir liéu qudc gia dan cu chua dugc tich hop, chia se, két ndi, xac thyc, cong dén dang 1
1ai ban chup gidy & tiy than khi dang ky truc tuyén. Cong dan xudt trinh ban chinh Ho
chigu hodc Chung minh nhan dan hodc Can cuoc cong dan cho cong chuc Mot cia dé
dai chiéu khi nhan két qua tal UBND cap xa

Trurang hop Co sd dir liéu dan cu, cu trd da duoc tich hop, chia sé, két néi, xac thyc thi
cong dan khang can dang tai ban chup gidy 1o chimg minh noi cu trd. Trudng hop Co so
dir ligu dan cu, cu tru chua duge tich hop, chia sé, két ndi, xac thuc, cong dan dang 1ai

¢ 94y 16 chimg minh nal cu trd khi N6p truc tuyén dé xdc dinh thim quyen dang ky Truong 5
hop khéng xac dinh duge nol cu tru cudl cung cUa ngudl chét thi cd ban chup gidy 10
chumg minh noi ngudl dé chét hodc nai phat hién thi thé cua nguoi chét (Cong dan dang

tdi ban chup gidy 1o khi dang ky truc tuyén. Cong dan ndp ban chinh gidy 16 cho cong
chire M@t cira khi nhan két qua tai UBND cap xa)

7 Ta khai thay doi thong tin vé cu tru (CTO1) (Bét buge) 1 @ Chon tép tin Tél mau
8 Ta khai dé nghj ho tro chi phi mai tang (Mau s6 04) (Bat budc) 1 @GP Chon tép Tl mau

Xac nhan cda cong an cdp xa déi vai truang hop Ho gia dinh ¢6 ngudl chét, mat tich do

9 thién tai, héa hoan, dich bénh; tai nan giao thong, tai nan lao ddng nghiém trong hogc cac 1 @ Chon 1ép tin

Iy do bt khd khdng khac gu Chi tich Uy ban nhan dén cap x&

EB o Chuyén bute tiép theo

Giao dién thanh phan ho so dbi voi hd so giri vé Bo LDTBXH (ddi voi ddi twong bao
tro x3 hoi, Boi tuong hudng trg cép khén cép)
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> Trang chi DVCLT / THEM M31 HO SO DICH VU CONG LIEN THONG DANG KY KHAI TU, XOA DANG KY THUONG TRU, TRO CAP MAI TANG PHI

01

Lwa chon co

03
Xem lai cac t

02

Ké khai

04

> Binh kém:
thanh phan hd
hién so

06

05
Lwra chon hinh »
thirc nhan két
qua

—»

Tén gidy to

S8 ban Méu don

Ban chup Gidy bdo tu hodc gidy t& thay thé Gidy béo WU do co quan co6 tham quyén cap.
Khi t6i co quan dang ky ha tich nhan k&t qua (Trich luc khai t/ban sao Trich luc khal i)
ngudl co yéu cau DKKT xuat trinh Gidy to tuy than, ndp ban chinh Giay bao tr hoac giay 1o
thay thé Giay bao tr do co quan co tham quyén cap tri trudng hop da tai lén ban sao dién
W cdc gidy Lo nay. (Bat buge)

Ban chup Gidy 10, tai liéu, ching cu do co quan, to chuc co tham quyén cap hodc xac
nhan hop Ié ching minh sy kién chét doi voi truong hop dang ky khai ti cho nguai chét
da lau, khong co Gidy bao ti hodc qidy t& thay thé Gidy bao . Khi tai co quan dang ky ho
tich nhan ket qua (Trich luc khai t/ban sao Trich luc khai 1) ngudi ¢ yéu cau DKKT xuat
trinh Gidy 16, tai liéu, chung cir do co quan, 16 chire co tham quyén cdp hoéc xéc nhan hop
1é ching minh su kién chét déi vai truong hop déng ky khai tir cho ngudi chét da lau,
khéng co Gidy bao tr hoac gidy to thay thé Gidy bdo tr trir trudng hop da tai lén ban sao
dién t céc gidy to nay.

Van ban uy quyén hop Ié theo quy dinh cda phap luat trong truong hgp Uy quyén thyc higén
viéc dang ky khai 1, Khi tdi co quan dang ky ho tich nhan két qua (Trich lyc khai ta/ban
sao Trich lyc khai to) ngudi co yéu cau DKKT xuat trinh Van ban vy quyén hop lé theo quy
dinh cua phap luat trong trudng hop Uy quyén thuc hién viéc dang ky khai tr trir truéng
hop d3 tai 1én ban sao dién 1T céc gidy 1o nay

Truong hop khong xac dinh duoc noi cu tru cudi cung cla nguoi chét thi co ban chup gidy
t& chirng minh noi ngudi do chét hodc noi phat hién thi thé clia ngudi chét (Cong dan dinh
kém ban chup giady 1o khi dang ky truc tuyén. Cong dan xuét trinh ban chinh gidy to cho
cho cong chuc Tu phap - Ho tich dé doi chiéu khi nhan két qua tai UBND cap xa phuang)

Truang hop Co sd dir liéu qudc gia dan cu da dugc tich hgp, chia sé, két ndi, xac thuc thi
cong dan khéng can dang tai ban chup gidy to tuy than. Truong hgp cong dan da co xdc
thyc dinh danh dién tr thi cong dan khong phai xuat trinh gidy o tuy than, Truong hop Co
s0 dir liéu qudc gia dan cu chua dugce tich hop, chia sé, két noi, xac thyre, cong dan dang
tal ban chup gidy to Wy than khi dang ky tryc tuyén. Cong dan xuat trinh ban chinh Ho
chiéu hodc Chimg minh nhan dan hodc Can cudc cong dan cho cong chic Mot cia dé
déi chiéu khi nhan két qua 1ai UBND cap xa

Truéng hop Co sa dir liéu dan cu, cu tra da duoc tich hop, chia sé, két ndi, xac thuc thi
cong dan khong can dang tai ban chup gidy 1o ching minh noi cu tra. Truong hop Co so
dir liéu déan cu, cu trd chua duoc tich hop, chia sé, két ndi, xdc thuc, cong dan dang tai
giay ta chirmg minh noi cu trd khi NGp tryc tuyén dé xac dinh tham quyén dang ky Trudng
hgp khong xac dinh dugc noi cu trd cudi cung cua nguoi chét thi cé ban chyp gidy 1o
chung minh noi nguoi do chét hodc noi phat hién thi thé cua nguoi chét (Cong dan dang
tai ban chup gidy ta khi dang ky truc tuyén. Cong dan nop ban chinh giady 1o cho cong
chire Mot cira khi nhan két qua tal UBND cap xa)

To khai thay doi thong tin vé cu tra (CT01) (Bat buge)

Ban khai dé gidi quyét ché d¢ uu dai khi ngudi cd cong tu tran (Mau s6 12) (Bat buéc)

@ Chon tép tin

I :
g

& Chon tép tin

-

1 @& Chon tép tin

G Chon tép tin

1 @ Chon tép tin

oy

1 @& Chon tép tin

@ Chon tép tin Tal mau

1 @& Chon tép tin

-y

Quay lpi bude trude Chuyén butc tiép theo



Giao dién thanh phan hé so d6i voi ho so giri vé Bo LDTBXH (dbi véi ddi tuong
hudng mai tang phi theo Phép Iénh wu dai nguoi co
cong)



i tailiéu: DVCLT-HDSD Téc gia: Bo Cong An

én tai liéu:  Tai liéu hudéng dan sir dung Phién ban: 1.0

01 02 03 04 05 06

Lwva chon co Ké khai Xem lai cac to Binh kém | Lwachon hinh B Hoan thanh
quan thuc khai chi tiét thanh phan hé thirc nhan két ;
hién so qua |
J

STT Tén gidy t& S8 ban Tép tin Méu don

Ban chup Gidy bdo tir hodc gidy to thay thé Gidy bao tir do co quan c6 tham quyén cap.

Khi t6i co quan dang ky ho tich nhan két qua (Trich luc khai td/ban sao Trich luc khai t)
1 ngudi c6 yéu cau DKKT xuat trinh Gidy to tuy than, ndp ban chinh Gidy bao tir hodc gidy to 1 (G

thay thé Gidy bao tir do co quan c6 tham quyén cap trir truong hop da tai lén ban sao dién

tr cac gidy to nay.

Bén chup Gidy 19, tai liéu, chung cdr do co quan, t6 chic c6 thdm quyén cap hodc xac
nhan hop Ié chimg minh sy kién chét déi vai truong hop déng ky khai tir cho ngudi chét
da lau, khong co Gidy bao tir hoac gidy & thay thé Giay bao tur. Khi téi co quan dang ky ho
tich nhan két qua (Trich luc khai ti/ban sao Trich luc khai tr) nguoi c6 yéu cau DKKT xuat
trinh Gidy 1o, tai liéu, chimg ctr do co quan, t8 chirc c6 tham quyén cap hodc xac nhan hop
|é chimg minh sy kién chét déi véi trudng hop dang ky khai ti cho nguéi chét da lau,
khong co6 Gidy bdo tir hodc gidy to thay thé Giady bao tir trir truong hop da tai lén ban sao
dién tir cac giay to nay.

@ Chon tép tin

Van ban ty quyén hop lé theo quy dinh cta phap luat trong truong hop Gy quyén thyc hién
viéc dang ky khai tir. Khi t6i co quan dang ky ho tich nhan két qua (Trich luc khai ti/ban
3 sao Trich luc khai t&r) ngudi c6 yéu cau DKKT xuat trinh Van ban dy quyén hop 1é theo quy 1
dinh ctia phap luat trong truang hop Uy quyén thuc hién viéc dang ky khai tr trir truong
hop da tai lén ban sao dién tir céc gidy to nay.

Truong hop khéng xac dinh dugc noi cu trii cudi cung cla ngudi chét thi co ban chup gidy
1 chirng minh noi ngudi dé chét hodc noi phét hién thi thé cla ngudi chét (Cong déan dinh
kém ban chup gidy t& khi dang ky truc tuyén. Cong dan xuat trinh ban chinh gidy t& cho
cho cong chire Tu phép - Ho tich dé dai chiéu khi nhan két qua tai UBND cap xa phuang)

@ Chon tép tin

Truong hop Co s& dir liéu quéc gia dan cu da duoc tich hop, chia sé, két ndi, xac thuc thi
cong dan khong can dang tai ban chup gidy to tuy than. Truéng hop cong dan da cé xac
thuc dinh danh dién tir thi cong dan khong phai xuat trinh gidy to tuy than. Truong hop Co
5 s6 dir liéu quac gia dan cu chua dugc tich hop, chia sé, két ndi, xac thuc, cong dan dang 1 @ Chon tép tin
tai ban chup gidy to tly than khi dang ky truc tuyén. Céng dan xuat trinh ban chinh H
chiéu hodc Chimg minh nhan dan hoac Can cudc cong dan cho coéng chirc Mot clra dé
d6i chiéu khi nhan ket qua tai UBND cap xa

IS
?
2
g
-

Truéng hop Co sé dir liéu dan cu, cu tri da dugc tich hop, chia sé, két nai, xac thuc thi
cong dan khong can dang tai ban chup giady to ching minh noi cu trd. Truong hop Co s&
dir liéu dan cu, cu tra chua dugce tich hgp, chia sé, két ndi, xac thuc, cong dan dang tai

6 giay to chung minh noi cu trd .khl N()P tn,rf tu‘yen d('a xac d!r?h thfim f:uyfen fléng ky TTU"? 1 & Gl
hop khong xac dinh dugc noi cu trd cudi cing cta ngudi chét thi cé ban chup gidy to
ching minh noi ngudi d6 chét hoac noi phat hién thi thé cua nguoi chét (Cong dan dang
tai ban chup giay to khi dang ky truc tuyén. Cong dan ndp ban chinh gidy to cho cong
chic Mét cira khi nhan két qua tai UBND cap xa)

7 To khai thay dai thong tin vé cu tri (CTO1) 1 @ Chon tép tin T4i mau

m Quay lai budc truée Chuyén burc tiép theo

Giao dién thanh phan ho so ddi voi ho so giri vé BHXH




Ma tai DVCLT-HDSD Tac gia: B6 Cong An

ligu: Tai liéu huéng din st dung Phién ban: 1.0

Tén tai
liéu:

e Trang 4: Dinh kém thanh phan ho so

Danh sach thanh phin ho so

77 Tén gidy to Khong nhap,hé théng ty sinh

78 S6 ban Mic dinh 12 01

79 Chon tép tin Nguoi dung chon trong danh sach
80 Luu vao kho c4 nhéan H¢ thong tw dong luu tai lidu

Popup Kho dir liéu ca nhan

81 Noi dung tim kiém Nguoi dung nhap tir ban phim

Danh sach tai li¢u trong kho dir li€u ca nhan

(Pugc sip xép theo Ngay luu trit mdi nhat 1én trén)

82 Ngay luu trir Khoéng nhép,hé thong tu sinh

83 Tén tai liéu Khong nhap,h¢ théng tu sinh

84 Tép dinh kém Khoéng nhép,hé thong tu sinh

85 Chon tai liéu xudng Dinh kém thanh phan
86 bong Tt popup Kho dir liéu c4 nhan

Danh sach cac nut

87 Huy Hé thong dong quay lai giao dién chi tiét thu
tuc trén cong DVCQG

88 Chuyén budc tiép Hé thong mo ra giao dién Trang 5

89 Quay lai budc trude Hé thng Quay lai giao dién Trang 3

e Trang 5: Lwa chon hinh thtrc nhan két qua



Ma tai li¢u: DVCLT-HDSD Tac gia: B6 Cong An

Tén tai liéu:  Tai liéu hudng dan sir dung Phién ban: 1.0

Hinh thirc nhan két qua dang ky khai tir  D&n 0 quan gidi quyét dé nhan két qud

Noi trd két qué
UBND Phuong Phuc Xa

Truréng hop khai tir *

Hinh thire nhan két qua x6a ding ky thudng trg QU@ ©8ng thong tin >

Hinh thirc nhan mai tang phi

Quyét djnh huéng trg cdp mai tang phi

Tién trg cép @ Tienmat (O Quataikhoannganhang (O Vidiéntu
Nol nhéan tién mat *

Nhan tai UBND cap xa

Nhap mé kiém tra * U% é/éfb 10}

To6i cam doan ndi dung dé nghi trén day 1a ding su that, dugc su thoa thuan nhat tri clia cac bén lién quan theo quy dinh phap luat. Téi chiu hoan toan trach
nhiém trudc phap luat vé ndi dung cam doan ctia minh.

m Quay lai budc trude Chuyén budc tiép theo

Giao dién hinh thirc nhan két qua cua cac hd so guri vé B LDTBXH (déi tuong hudng trg
cAp mai tang phi 1a Ngudi c¢6 cong, Ddi tuong bao tro xa hoi, Doi tugng hudng tro cap khan
cép)



Ma tai li¢u: DVCLT-HDSD Tac gia: B6 Cong An

Tén tai liéu:  Tai liéu hudng dan sir dung Phién ban: 1.0

Hinh thirc nhan két qua déng ky khai tir O 0 quan gidi quyét dé nhan ket qud

Noi tré két qua

UBND Phuong Phic Xa

Truting hop khai tir *

Hinh thirc nhan két qua x6a dang ky thuong trg QU@ cong thong tin -

Hinh thirc nhdan mai tang phi

Quyét dinh huting trg cdp mal tang phi *

Quyét dinh huéng trg cdp mai tong phi (@ Ban gidy Dich vu buu chinh cong ich >

Tinh/Thanh phé * v Quan/Huyén * v Phuong/Xa * v

Chi tiét *

Not nhan tién mat *

Tien tro cp @ Tienmat () Qua tai khoan ngan hang Tai co quan giai quyét ho so mai téng/ho trg chi phi maitang ~

Noi nhén két qua

ja chi *
142A Doi Can, Ba Dinh, Ha Noi

R - g B
Nhap ma kiém tra Y T | O

To6i cam doan ndi dung dé nghi trén day la dung su that, dugc sy thoa thuan nhat tri clia cac bén lién quan theo quy dinh phap luat. Téi chiu hoan toan trach
nhiém trude phap luat vé néi dung cam doan ctia minh.

m Quay lai budc trude Chuyén buéc tiép theo

Giao dién hinh thirc nhan két qua cta cac hd so giri vé BHXHVN (dbi twong hudng tro

cAp mai tang theo quy dinh cua Luat BHXH)

Hinh thirc nhan két qua ding ky khai sinh




Ma tai li¢u: DVCLT-HDSD

Tén tai liéu:

Tai liéu huéng dan sir dung

Tac gia:

Phién ban: 1.0

B6 Cong An

90 Hinh thirc nhan két qua Mic dinh hién thi “Dén co quan giai quyét Co
dang ky khai tr dé nhan két qua” va khong cho phép stra lai
91 Noi tra két qua Mic dinh hién thi = Co quan thyc hién dang
ky khai sinh va khong cho phép stra lai
Hinh thiec nhan két qua ding Ky thwong tra
92 Hinh thttc nhan két qua Nguoi dung chon trong danh sach Co
dang ky thuong tra
93 Tinh thanh Nguoi dung chon trong danh sach. Khi hinh
thirc nhan két qua ding ky thuong tra =
Dich vu buu chinh céng ich
94 Quan huyén Nguoi dung chon trong danh sach. Khi hinh
thirc nhan két qua ding ky thuong tra =
Dich vu buu chinh cong ich
95 Phuong xa Nguoi dung chon trong danh sach. Khi hinh
thirc nhan két qua diang ky thuong tra =
Dich vu buu chinh cong ich
96 Chi tiét Nguoi dung chon trong danh sach. Khi hinh
thirc nhan két qua ding ky thuong tra =
Dich vu buu chinh cong ich
97 Qua céng thong tin Khong nhép,hé théng tu sinh
98 Dén co quan giai quyét d¢  |Khong nhép,hé théng tu sinh
nhan két qua.
Hinh thirc nhan Mai tang phi (tro cip va tién)
100 Hinh thirc nhan quyét dinh  |Ngudi dung chon trong danh sach Cé

mai tang phi, tién trg cap
mai tang phi/hd trg chi phi
mai tang




Ma tai liéu: DVCLT-HDSD Tac gia: B¢ Cong An

Tén tai liéu:  Tai liéu hudng dan sir dung Phién ban: 1.0

101 Tinh thanh Nguoi dung chon trong danh sach. Khi hinh|cg
thirc nhan thé BHYT = Dich vu buu chinh
cong ich

102 Quén huyén Nguoi dung chon trong danh sach. Khi hinh|cg
thirc nhan thé BHYT = Dich vu buu chinh
cbng ich

103 Phuong xa Nguoi dung chon trong danh sach. Khi hinh|cg
thirc nhan thé BHYT = Dich vu buu chinh
cbng ich

104 Chi tiét Ngudi ding nhap tir ban phim. Khi hinh|cg
thirc nhan thé BHYT = Dich vu buu chinh
cong ich

105 Ma xac nhén Nhap theo ma x4c nhan ngau nhién Cé

106 Check box cam doan Cho phép nguoi dung check chon. Co

Danh sach cac nut

107 Huy Hé thong dong quay lai giao dién chi tiét thia| cg
tuc trén cong DVCQG

110 Hoan thanh Hé théng mé ra giao dién Trang 6 C6

111 Quay lai budc trude Hé¢ thong Quay lai giao dién Trang 4 C6

e Trang 6: Hoan Thanh
A iy .
01 02 03 04 05 06
Lua chon co Ké khai ——»|  Xem lai cact& Dinh kem —»| Lwachonhinh |—— Hoan thanh
quan thuc khai chi tiét thanh phan hé thire nhan két
hién

so' qua

Vui long ghi nhé céc thong tin bén dudi dé theo dai tinh hinh xr ly hodc cap nhap thong tin ho so cua ban.
S6 ho so: G22.99.09-221116-1089




Ma tai li¢u: DVCLT-HDSD Tac gia: B6 Cong An

Tén tai liéu:  Tai liéu hudng dan sir dung Phién ban: 1.0

2.2. Chinh sita hé so
2. Mo ta
- Muc dich: Cho phép chinh sira hd so tryc tuyén cho dich vu cong truc tuyén “Dang ky khai
tir, X6a Dang ky thuong tr, Tro cip mai tang phi” khi hd so lién thong ¢ trang thai yéu
cau bo sung gidy to.
- Diéu kién thyc hién: Nguoi dung dugc cip quyén truy cap chirc ning
- Nguoi thuc hién: nguoi dan
a.  Chinh stra
I. Budc 1: Tai man hinh chinh stra, nguéi dung nhap cac thong tin ké khai

ii. Budc 2: Chon “Luu” dé luu thong tin thay d6i



DVCLT-HDSD

Tai liéu huéng dan sir dung

Tac gia:
Phién ban:

B6 Cong An
1.0

3> CHINH SUA HD SO KE KHAI

Gorquan thue hién dang kg khal sinh
Corquan thu hign ding ky thirtmg trd Gang dia ban thu hidn dlng ky khai sinh
T Laa ot . Thanh pi Lao Cal > Prsind Duyon Hé x
Co quan thyc hién cp thé BHYT
Thong tin nowsi yéu cu
Not cur tra - i noa X8 ol ch nghia Vier Nam g
T s 1 861 x  Gueniao X Bitma Phue xs x
o
Theng tin ngut duge khal sinh
S mat s Sarosvanas
Not sinh
Thani e 41 Nk x X Peins Phic X6 x
08 ngh cap bin ss0~ @ €6 3 Bsn O Knona
Théng tin ngudi me dé/nhd mang thai hd
Nl e trd Thong 1 - Cong hoa x8 hot chis nghla Viet Nem x
Thong tin déng ky thudng trd
s = ©hi ho x
Xon tt khai chi tist
©inh kém thanh phiin hd so
STT  Tén gidy 1o S6bén  Tépun ‘Mbu don.
Tastng hop cha, me cua tré di ding ky ket hon thi phai dinh kém ban chup Gy chung
e e tuyn |<|u a.«. o quan dang ky ho Tic |mlmun 1 qud (Gidy knal 'th Bén 580 G
. Gidy 10, 181 6y chung minh quan he Nhan than var chi ho, thanh vien ho gia dinh (Ban .
° HO chidu Viet Nam (Ban nh) 1 m
Hinh thare nhn kit qud khai sinh D8 oo quan gidi quyét 4& nhén ket aud
Hinh thae nhn thé BHYT @ Ban dien 111 BHYT O Bin aly  Dich vu b chin c8ng feh = cube ph dic v b i s st di s
Tem
By W o
B8 7ol cam doan nol dung A6 nghi 1ren ddy 1a AANg sy that, duoe su théa Thudn Nhat i cia céc ban BN Guan theo Guy dinh Phap st Tal chiu Noan toan trach




M3 tai ligu:  DVCLT-HDSD Téc gia: Bo Cong An

Tén tai liéu:  Tai liéu hudng dan sir dung Phién ban: 1.0

2.3. Tra citu ho so
2. Mo ta
- Muc dich: Cho phép tra ctru cac thdng tin ho so dbi véi ho so “Dang ky khai tir, X6a Diang
ky thuong tra, Trg cip mai tang phi”
- Piéu kién thyc hién: Ngudi dung duoc cap quyén truy cap chirc ning
- Nguoi thyc hién: nguoi dan
2.3.1.Tra ctru tir Thong tin va dich vu
i. Budc 1: Sau khi ding nhdp vao Cong DVC Qudc gia, nguoi dan vao phan
Tra ctru hd so tai thé thong tin Thong tin va dich vu

n€6NG DICH VU CONG QUOC GIA Q o

Két ndi, cung cap théng tin va dich vu céng moi ltic, moi ndi

Gidi thiéu IR GAEGG T Thanh todn truc tuyén  Phan dnh kién nghi Tha tuc hanh chinh  Hb trg

Coéng dan

Nhép t Doanh nghigp Tim kiém nang cao Q

Dich vu cong truc tuyén

Dich vu céng ndi bat
Tra ctfu ho so

Toa @n nhan dan

Nop Lé phi trudc ba va thué ca nhan
trén Cong Dich vu céng quéc gia

Cung cap dich vu cong "Giai quyét

a ; 5 a hudng trd cap that nghiép” trén Cong...
< G3L hoi thudng gip ng trg cap that nghiép" trén Cong

Ngay 22/04/2022 Ngay 09/12/2021

ii. Budc 2: Thyuc hién Tra ctru

A  Gidithieu LELEETGEEETRTE Thanh todn truc tuyén  Phan &nh kién nghi  Tha tuc hanh chinh

Céng dan Doanh nghiép Dich vu cong truc tuyén Dich vu c6ng néi bat Tra ciu hé so Toa an nhan dan

Céu hdéi thudng gap

Trang chi - Tra cltu hé s
BUOC 1: NHAP MA HO SO

BUOC 2: NHAN

Tra cifu theo ma hé so Tra ciiu theo cd quan thuc hién NUT TRA cUU

M3 hé so * Ma bao mat *

Nhap ma hé s | || Nhapma bao mat Ixpzu0l I<3

2.3.2. Tra ctru tir Thong tin va dich vu: can xac thuc
iii. Budc 1: Sau khi dang nhdp vao Cong DVC Qudc gia, nguoi dan vao phan
Thong tin cia toi tai thé tai khoan ca nhan



M3 tai liéu:  DVCLT-HDSD Tac gia: Bo Cong An

Tén tai liéu:  Tai liéu hudng dan sir dung Phién ban: 1.0
«€6NG DICH VU CONG QUOC GIA Q "
Két néi, cung cép théng tin va dich vu céng moi lic, moi ndi I 2 Théng tin cé nhan I

[ Ding xuat ‘

!
Gidi thiéu Thong tin vadichvu  Thanh toan truc tuyén  Phan dnh kién nghi  Tha tuc hanh cl..

o

Nhép tir khoa tim kiém Timkiémnangcao Q

Dich vu cong lién théng: Khai sinh,

Hudng dan khic phuc 16i khi dang ky tai Nop Lé phi trudc ba va thué cd nhan
khoan trén Céng Dich vu céng quéc gia hudng trg cap that nghiép" trén Cong... trén Céng Dich vu céng quéc gia

Cung cap dich vu céng "Giai quyét

<
Ngay 29/07/2022 Ngay 22/04/2022 Ngay 09/12/2021

IvV. Budce 2: Thyuc hién Tra ctru
Théng tin dinh danh

Théng tin md réng
Lién thong thd tuc hanh chinh ve dang ky khai sinh, dang ky thudng trd, cap thé bao
[ Quanlydichvucéng > hiém y té cho tré em dudi 6 tudi

D3 trd két qua
Dich vu cbng cta to6i

Ma HS BDon vi thuc hién Ngay tiép nhan Noay tra Thao téc
[2 Tiénich (G22.99.08-221118-1066 DVC lién théng 18/11/2022 N/A B 2
i Tt i [ri‘ RAT HAI LONG ]\ /1 HAILONG | [ G KHONG HAILONG |
) ién két tai khoan

& Théng béo (0) Tha tyc lién théng vé ding ky khai t, xa dang ky thudng tri, hudng ché dé tir tuat

(trd cép tuat va trg cap mai tang)/hd trg chi phi mai tdng/hudng mai tdng phi

Ma HS Don vi thuc hién Ngay tiép nhan Thao téc
G22.99.09-221116-1065 DVC lién théng 16/11/2022 B

Tha tyc lién thong vé dang ky khai tu‘ xda dang ky thu‘dng try, hu’dng ché do tur tuat
(trg cap tuat va trg cdp mai tdng)/hd trg chi phi mai tdng/hudng mai tang phi

Pa trd két qua

PERETS e WA s tiaA IO S Y IR -

- Nhap céc thong tin can tim kiém
- Nhéan nit Tim kiém
f.  Xem chi tiét gidy to ho so da nop, gidy to két qua
Nhan vao nut Xem gidy to dé thuc hién



Ma tai liéu: DVCLT-HDSD Tac gia: B¢ Cong An

Tén tai liéu:  Tai liéu hudng dan sir dung Phién ban: 1.0

Théng tin mé& réng

[77 Quanlydichvucéng >
Dich vu céng cla téi

[3 Tiénich

(71 Lién két tai khoan

A Théng béo (0)

Xem ndi dung gidy to

Gidy t3 da nop

Lién thong thd tuc hanh chinh vé dang ky khai sinh, dang ky thudng trd, cap thé bao
hiém y té cho tré em dudi 6 tudi

Ma HS Don vi thuc hién Ngay tiép nhan Thao tac
(G22.99.08-221118-1066 DVC lién thong 18/11/2022 =

Thu tyc lién thong vé dang ky khai ti, xéa dang ky thudng trd, hudng ché do tir tuat
(trg cap tuat va trg cap mai tang)/hd trd chi phi mai tdng/hudng mai tang phi

M3 HS Doan vi thuc hién Ngay tiép nhan Thao téc
G22.99.09-221116-1065 DVC lién thong 16/11/2022 % (L]

Th tuc lién théng vé dang ky khai t, xéa dang ky thudng trd, hudng ché db tr tuat
(trd cap tuat va trd cap mai tang)/hd trg chi phi mai tdng/hudng mai tang phi

Xem gidy t&

NHAN TAI GIAY TO'

STT Tén gidy t8 VE MAY CA NHAN

1

20221118105207-Tranh-to-mau-cac-con-vat.jpg Tai vé

20221118105207-tranh-to-mau-cac-con-vat-song-trong-
rung.jpg

Tai vé

ToKhaiDangKyKhaiSinh-20221118105207.pdf ive

ToKhaiThayDoiThongTinCuTru-20221118105207.pdf

Tai vé

ToKhaiMauTk1TheoQd505-20221118105207.pdf Tai vé

K&t qua xtr ly

STT Téntép

1

2

3

NHAN XEM CHI TIET

GIAY TO KET QUA ——
CT08-DangKy-ThuongTru-202211181 ‘ Xem chi tiét ‘
TheBHYT-20221118163042.pdf ‘ Xem chi tiét ‘
GiayKhaiSinh-20221118114659.pdf ‘ Xem chi tiét ‘

Xem chi tiét trang thai ho so don



[y Théng tin mé réng

77 Quan ly dich vu céng

Dich vu céng cla téi

[3 Tiénich
[0 Lién két tai khoan

A Théng bdo (0)

Lién thong thu tuc hanh chinh ve dang ky khai sinh, dang ky thudng trd, cap thé bao
hiém y té& cho tré em dudi 6 tud

XEM CHI TIET TRANG THAI HO SO DON

M3 HS 2 OnVi'e Thao téc
| G22.99.08-221118-1066 DVC lién théng 18/11/2022 B

Tha tuc lién thong vé dang ky khai ti, x6a dang ky thuang trd, hu’dng ché& @6 tu tuat
(trg cap tuat va trg cap mai tdng)/hé trd chi phi mai tang/erdng mai tang phi

Ma HS Bon vi thuc hién Ngay tiép nhan Thao tac
G22.99.09-221116-1065 DVC lién théng 16/11/2022 B

Tha tuc lién thong vé dang ky khai tir, x6a dang ky thucng trd, hu’dng ché @6 tu tuat
(trd c&p tuat va trg cap mai tdng)/hd trd chi phi mai tang/hu’dng mai tang phi

Pa trd két qud

M3 HS Bon vi thuc hién Ngay tiép nhan Ngay tra Thao tac
G22.99.09-221116-1089 DVC lién théng 16/11/2022 N/A B



Ma tai li¢u: DVCLT-HDSD

Tén tai liéu:  Tai liéu hudng dan sir dung

Tac gia: B6 Cong An
Phién ban: 1.0

2.3.3.Tra ctru trang thai ho so tir Dich vu cong lién thong

Budc 1: Tai man hinh Dich vu cong lién thong chon Tra ctu ho so

DICH VU CONG) LIEN THONG

#

3> DICH VU TRU'C TUYEN LIEN THONG

Lién théng thd tuc hanh chinh vé déng ky khai sinh,
dang ky thuang trd, cap thé bao hiém y té cho tré em
durdi 6 tudi

(VIE)Tigng vigt ~

Thi tuc lién thang vé ding ky khai tir, xda dang ky
thuéing trd, hudng ché do tr tuat (tro cap tuat va trg
cAp mai tdng)/hé trg chi phi mai tdng/hudng mai
tang phi

TRA CUU HO SO

Budc 2: Thuc hién Tra ctiru

DICH VU CONG) LIEN THONG

f

3>> TRA CUU HO sO°

(VIE)Tiéng vigt =

3.Chon Tra ciru

1. Nhap mawhsllen | 2.Nhdp m3 xdc nhan |
Théng tin tra ctu tai day

8B BB 52 likin théng * Ma xac nhan *
G22.99.09-230623-0013

Truding khéng dugc 8€ tréing

K/Q o —




