Hudéng din cach ding ky tai khoan dinh danh dién tir

Sau day la hudng dan ding ky tai khoan dinh danh dién tir theo 2 mirc d9,
ap dung trén tng dung dinh danh dién tir - VNelID va dang ky truc tiép tai Co
quan cong an. Cu thé:

Thoénge tin vé tng dung VNelD

VNelD 1 tng dung do Trung tam dir liéu quéc gia vé dan cu B6 Cong an Viét
Nam phat trién dya trén nén tdng ing dung dir li¢u v€ dan cu, dinh danh va xac
thuc dién tir.

Ung dung dinh danh dién ttr - VNeID ¢6 gia tri st dung thay thé cac gidy to tiiy
than truyén thong, dinh danh cong dan trén moi truong k¥ thuat so, cung cap cac
tién ich phat trién cong dan so, chinh phu s6 va xa hdi so.

1. Pang ky tai khoan dinh danh dién t&r mirc do 1 trén rng dung VNelD
Budc 1: Tai app VNelD vé thiét bi di dong

Tai app VNeID vé thiét bi dung hé diéu hanh iOS tuong thich:
iPhone: Yéu cau iOS 13.0 tro 1én.
iPad: Yéu cau iPadOS 13.0 trd 1én.
iPod touch: Yéu cau iOS 13.0 trd 1én.

May Mac: Yéu cau macOS 11.0 tré 1én va may Mac c6 chip Apple M1 tré
Ién.

Ban truy cap vao ung dung AppStore dé tai app vé mién phi
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Tai app VNelD trén ung dung App Store

Dbi voi thiét bi di dong st dung hé diéu hanh Android, ban c6 thé tai app VNeID
trén rng dung Google Play hoac CH Play.
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App VNelD trén ung dung Google Play
Budc 2: Dang ky tai khodn dinh danh dién tu

Ban mé tng dung VNelD da duogc cai dat trén thiét bi di dong, sau d6 chon muc
“Pang ky” (1) & gbc phai phia dudi man hinh.
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Sau d6, thyc hién nhap cac thong tin dang ky dé tiép tuc (2) bao gom:

- S6 dinh danh c4 nhan: 13 s6 thé ciin cwée cong din gin chip hoic ban c6 thé
tham khdo céch tra ctru ma dinh danh c& nhan Tai day

- S6 dién thoai: s& dung dé nhan thong tin ding ky va ma OTP xéc thuc.
Sau khi dién thong tin dang ky ban nhan chon “Ping ky” dé hoan tat

Bude 3: Quét mi QR va kiém tra lai thong tin
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2 S0 dinh danh ca nhan

S6 dién thoai

Ho va tén khai sinh *

Gigi tinh *

Ngay-Thang-Nam sinh *

Quét QR code trén o 3 Noi thudng tra

S6 nha, phd, 1 dan ph/thon/doi -

3 i dong y voi Diéu khoan str dung (g dung va dich vu
Pang ky

Quét ma QR trén thé can cudc cong ddan

Khéng quét duge QRCode

Hé thong gtri yéu cau truy cip camera va quét ma QR trén thé cin cudc cong dan
(1) cua ban.

Sau khi quét CCCD, hé thong sé& hién thi cac thong tin dang ky tai khoan (2) bao
gom: S6 dinh danh c4 nhan, SDT, Ho va tén, Gi6i tinh, Ngay thang ndm sinh, No1
thudng tra, Dia chi hién tai (SO nha, phd, t6 dan phd...)

Ban hiy xac nhén lai thong tin, sau d6 tich chon (3) vao muc "téi dong y véi diéu
khoan su dung ung dung va dich vu" sau d6 nhan “Dang ky”.

Budc 4: Nhap ma OTP dé thiét 1ap mat khau

Sau khi kiém tra chinh xac thong tin va ding ky, hé thong s& giri ma OTP qua tin
nhan SMS trén dién thoai (43 dang ky & trén) dé kich hoat ding ky thanh cong.
Nhap mi xac thuc vao app dé thiét 1ap mat khau.


https://ebh.vn/tin-tuc/y-nghia-12-con-so-tren-the-can-cuoc-cong-dan-gan-chip
https://ebh.vn/tin-tuc/tra-cuu-ma-dinh-danh-ca-nhan
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+/ Mat khau phai tir 8 dén 20 ky tu
v/ Bao goém s9, chir viét hoa, chir viét thudng
v/ Bao gom it nhat mot ky tu déc biét !{@#$*()_

Thiét ldp mat khau tai khoan VNelID
Nhdp ma xac thwe OTP va thiét ldp mat khau.

Lueu y: Mt khau dang nhdp app dinh danh dién tir VNelID phdi tir 8 - 20 ky tu,
bao gém cd so, chit Hoa, chir thwong va co it nhat 1 ky tw dac biét. Vi du:
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Budc 5: Bang ky tai khodn dinh danh dién tu

bang nhap bﬁng mat khau vira nhap, chon “Pang ky tai khoan dinh danh dién tu
mirc 1 (thue hién truc tuyén)”.

X Tai khoan mirc 1

Dingkyiikhosn dinh denhdien tu Danh sach dich vu tai khoan murc 1

Dang ky tai khoan dinh danh dién t&r mic v/ Phong chéng dich
1 (thyre hign tryc tuyén) v Tich hop thong tin ca nhan tir Co s& dir liéu Quac gia vé
Dan cu
Pt lich déing ky tai khodn dinh danh dién v/ Dich vy cong Quéc gia
+ t&r muc 2 (thuc hién truc tiép tai co quan v/ Cap nhat cdc tin tirc, bai viét, théng bdo mdi nhat tir Bo
Cong an) Cong An

v/ Thanh toan héa don

+  Kié i ¥ ly ho i > ”
Kiém tra tinh trang x& ly ho so Tai khodn miic 2
- Cac dich vu nhu tai khoan murc 1 va kém theo
iéu khoan str dung Umg dung va dich vu
v/ Tich hop thong tin thé Can cudc cong dan tir hé thang
Can cudc cong dan Quéc gia

v/ Tich hop théng tin cac loai gidy to tuy than, théng tin
ngudi phu thudc va cac nhom thong tin cta cac Bo, Ban
nganh

v/ Dich vu an sinh xa hoi

v/ Chia sé thong tin da duoc dinh danh dién tr cho cac bén

Dang ky tai khoan dinh danh dién tir murc 1



Danh sach dich vu tai khoan muc 1

Cap nhat thong tin Phong chdng dich bénh (vi du: Phong chong Covid)
Tich hop thong tin c4 nhan tir Co s dit liéu Qubc gia vé Dan cu
Ping nhap Cong Dich vu cong qubc gia
Cap nhat cac tin tirc, bai viét va cac thong bao méi nhat tir BO Cong An
Dung thanh toan hoa don
Céc bude dang ky tai khoan murc 1 gdm:

1. Boc thong tin tir chip cua thé can cude cong dan

2. Chup anh chan dung ca nhan dang ky

3. Hoan thién thong tin dang ky va gui hd so

Budc 6: Sur dung tinh nang NFC
Sau khi doc huéng din cac bude “Pang ky tai khoan muc 17 (1). Ban nhan chon
“Bat dau”.dé sir dung tinh ning NFC (2).

Giai thich thuat ngir: NFC 13 tén viét tat 3 chit cai dau cta cum tir tiéng anh Near-
Field Communications, dich ra 13 cong nghé két ndi truong gan, cho phép giao
tiép tAm ngan gitta cac thiét bi tvong thich v6i nhau. NFC can it nhit mot thiét bi
truyén (Vi du: thé CCCD gén chip dién tir) va mot thiét bi khac dé nhan tin hiéu
(Vi du: dién thoai di dong).

I & DPang ky tai khoan murc 1 2 € Sirdung tinh ndng NFC
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D€ dam bdo viéc doc thong tin tir chip trén thé CCCD dugc
chinh xdc, céng dan can luu y:

1 Doc thong tin tir chip clia thé CCCD

1 Bat tinh ndng NFC trong phan cai dat thiét bi
2 Chup énh chan dung

2 Thyc hién xdc dinh vi tri dat thé theo céc buée sau:

3 Hoan thign thang tin déng ky va guf h so Budc 1: Dat phan chip trén thé CCCD tai vj tri chinh giira,
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Huréng dan dang ky tai khodan Mirc 1



Luu y khi st dung NFC:
Bt tinh ning NFC trong phan cai dat cta dién thoai (thiét bi nhan tin hiéu).
Xac dinh vi tri dat thé CCCD gén chip.
Cu thé: Bef}t phﬁn chip trén thé can cudc tai vi tri chinh gitra phia trén ctia mat sau
khu vuc gan Camera cua di¢n thoai. Khi trng dung thong b4do dang doc thong tin

tir chip ban can giir nguyén thé CCCD va dién thoai cho téi khi c6 thong bao doc
thong tin thanh cong.

Néu da thuc hién theo nhu hudng din ma tmg dung khong hién thi thong bao dang
doc thong tin thi ban can di chuyén chan thé CCCD ttr trén Xuéng dudi doc theo
chicu dai cua thiét bi dién thoai.
Ban nhan chon "toi d4 hiéu" dé sir dung tinh ning NFC
2. Pang ky tai khoan dinh danh di¢n tir mire dg 2
Bao gé‘m cac dich vu tai khoan mirc 1 va kem theo:

Tich hop thong tin thé CCCD gin chip tir hé théng CCCD Quéc gia

Tich hop thong tin cac gidy to tuy than va thong tin ngudi phu thudc va
nhom thong tin cac By, Nganh.

Dich vu an sinh xa hoi

Chia sé thong tin da dugc dinh danh dién tu
Pé dang ky tai khoan dinh danh dién tir mire d6 2, can dén truc tiép co quan Cong

an khi da c6 can cudc cong dan gén chip, hoac lam thu tuc cép, doi, cép lai CCCD
gan chip. Cac budc thuc hién nhu sau:

Budc 1: Thong bao vdi Can bd vé viéc 1am ho so cap tai khoan dinh danh dién tur.
Khai bao thong tin dang ky bao gom: Sé dién thoai, Email. Néu c6 nhu cau tich
hop thong tin vé nguoi phu thude vao hd so diang ky cip tai khoan dinh danh dién
tir thi ¢6 thé cung cap thém thong tin.

Tich hop thong tin vé: Gidy phép lai xe, ding ky xe, BHXH, BHYT trén tng dung
dinh danh dién tor quéc gia, sau khi dang ky kich hoat dinh danh mirc 2 thanh
cong, cong dan co thé tu tich hop trén app VNEID.

Budc 2: Cong dan 1am hd so diang ky dinh danh dién tir muic 2 bao gdm céc thong
tin anh chup cung thong tin sinh tric.

Budc 3: Can b xur Iy ho so theo quy trinh.

Buoc 4: Cong dan thuc hién kiém tra, ddi chiéu thong tin va ky xac nhan trén
phiéu dang ky dinh danh dién tar muc 2.



Budc 5: Cong dan nhan duoc tin nhin théng bao diang ky dinh danh dién tir murc
2 thanh cong cua VNEID vé sb dién thoai da dang ky, mé app VNEID kich hoat
theo hudng dan.

HUONG DAN KiCH HOAT TAI KHOAN PINH DANH PIEN TU MUC 1,2
Budc 1: Kich hoat tai khoan

Sau khi cong dan dang ky tai khoan mtrc 1 xong, ngudi dan kich hoat bang cac
cach chon “Kich hoat tai khoan dinh danh dién t&” trén man hinh gioi thi¢u Gng
dung VNelD hodc chon “Kich hoat” tai man hinh BPang nhap - NSD nhap sb dinh
danh c& nhan va sb dién thoai va an “Gui yéu cau” thi hé théng s& kiém tra mirc
d6 tai khoan - Néu 1a tai khoan irng dung VNelID sé hién thi thong bao “tai khoan
ctia ban chua dugc dinh danh dién to”. Néu 13 tai khoan mic 1/mic 2 nhung da
duoc kich hoat sé hién thi thong bao “Tai khodn cua ban da thyuc hién kich hoat”.
Néu 1a tai khoan mirc 1/murc 2 chua kich hoat, thi s& kiém tra thiét bi dang dung
dé kich hoat.

Budc 2: Kiém tra thiét bj dang dung dé kich hoat

Thiét bi dang dung dé kich hoat khong duoc gan véi tai khoan mirc 1/ mirc 2 ndo
s& hién thi thong bao kich hoat tai khoan. Hodc thiét bi dang dung dé kich hoat
dang dugc kich hoat dé st dung vo1 mot tai khoan murc 1/ mure 2 khac sé hién thi
thong bao kich hoat tai khoan trén thiét bj khac - Nhap ma kich hoat hé thong gt
vé SMS, ngudi dan nhap ding ma OTP duoc gui vé s6 dién thoai ding ky - Thiét
1ap mat khau (Budc nay chi ap dung cho céc truong hop cong din chua co tai
khoan trudc khi dugc phé duyét) - Thiét 1ap passcode: nguoi dan thiét 1ap
passcode gdm 6 chit s6 dé st dung cho céc tién ich trong tng dung - Thiét 1ap ciu
hoi bao mat: nguoi dan thiét 1ap 2 cAu hoi va tra 101 bat ky trong danh sach cau
héi bao mat d¢ thuc hién bao mat tai khodn.
KiCH HOAT PINH DANH PIEN TU KHONG CAN PIEN THOAI

Sau day la cach kich hoat tai khoan dinh danh dién tir ma khong can dién thoai
thong minh do Cong an huyén Thanh Thuy huéng dan.

Budc 1: Cong dan st dung may vi tinh c¢6 két ndi mang internet truy cap vao
trang https://vneid.gov.vn.

Budc 2: Chon muc "Kich hoat tai khoan" va dién thong tin s6 dinh danh c4 nhan
va sb dién thoai dd dang ky tai khoan dinh danh dién tir, sau d6 chon "Gui yéu

"

cau".
Budc 3: Nhap ma OTP ma VNelD di gui vé s dién thoai da dang ky.

Budc 4: Sau khi md OTP duoc xac thuc dung thi s& dén bude thiét 1ap mat khau,
ma passcode va cau hoi bao mat, trong do:

- Mat khau dugc yéu cau voi 8 dén 20 ky tu (bao gém chir sb, chit viét hoa, chir
viét thuong, ky tu dac biét).


https://vneid.gov.vn/

- M3 passcode 1a mot loai ma bao mat, dugc str dung dé xac thuc khi ban st dung
cac dich vu trén tng dung VNelD. M3 passcode dugc quy dinh gdm 6 ky tu s6 tir
0 dén 9.

- Cau hoi bao mat dugce sir dung trong mot sd trudng hop dé xac minh danh tinh
cua ban. Ban hdy chon 1an luot tung cau hoi va dién cau tra 1o1, déng tho1 ghi nhé
ciu tra 101 twong tmg voi mdi cau hoi dé co thé sir dung trong cac truong hop can
thiét theo yéu cdu bao mat cua tng dung. Thong bao xuét hién khi ban kich hoat
thiét bi thanh cong.

Luu y: Néu tai khoan da kich hoat thi trang sé théng bdo "Tai khodn ciia ban da
thwe hién kich hoat". Khi do cong ddn chi can vao va thwc hién chirc nang "Dang
nhap".

Bude 5: Cong dan chon chiic ning "Ping nhap" sau d6 dién thong tin s6 dinh
danh c4 nhan va mat khau da thiét 1ap dé st dung tai khoan dinh danh dién tir trén
nén tang web. Moi thiac mic, cong dan vui long li€n h¢ hodc truc tiép dén tru so
Cong an xa, thi trAn noi minh sinh séng dé duoc huéng dan chi tiét, cu thé nhat.



